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Appellant /Complainant : Shri M. Shiva Shankar, Hyderabad 

Public Authority : LIC of India, Hyderabad
(Ms Udaya Bharati, CPIO, Sh. 
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Sh. Suria Kumar & Sh. T.Suman, AA – 

through video
Conferencing) 

Date of Hearing  : 12 September  2012 

Date of Decision : 12 September 2012
  
Facts: 

1. RTI application dated 7 July 2011 was preferred before 
the CPIO, LIC of India, Divisional Office, Hyderabad to obtain 
information regarding panel of cashiers in City Branch III and 
procedures   and   criteria   prescribed   for   empanelment   and 
appointment of cashiers through eight points.

2. Vide   CPIO   order   dated  4   August   2011,   point   wise 
information   was   furnished   to   the   appellant   which   did   not 
satisfy him. 

3. Appellant preferred appeal dated 7 September 2011 before 
the first appellate authority. 

4. Matter was decided vide FAA order dated 29 September 2011 
vide   which   disclosure   of   information   was   denied   under   the 
provisions of section 8  (1)(j)  of the Act.

5. Appellant preferred second appeal before the Commission. 

6. Matter   was   heard   today   via   videoconferencing   from 
Hyderabad where both parties as above were present in person 
and made submissions.

Decision notice

7. After hearing both parties Commission directs as follows:
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Point d): CPIO will provide a copy of the guidelines for 
appointment of cashiers issued by Central office of LIC 
of India.

Point   h):   CPIO   will   provide   information   regarding   the 
names of the employees who worked as Cashier from  of 1 
January 2006. Information in respect of the period 2010 
onwards has already been furnished.

8. Information as above to be provided within three weeks of 
receipt of the order. 

 

(Smt. Deepak Sandhu)
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Hyderabad500063 (AP)

3. The Appellate Authority
Sr. Divisional Manager 
LIC of India, CRM Department
Divisional Office : Jeevan Prakash 
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