R.B./Estt. No. /& /20(0-

GOVERNMEMNT OF INDLA
MINISTRY OF RAILWAYS
RAILWAY BOARD

Mo E(DEA) 2009/G5 1-9 New Delhi, dated: 2.&.1.2010

The General Manager (P)
All Indian Rallways and
Production Units etc.,
(As Per Standard List).

r

Sub;  Guidellnes regarding prevention of sexual harassment of
working women in the workplace.

A copy of DOP&T's Offlce Mermorandum MNo.11013/3/2009-Estt.A dated 21.7.2009
on the above subject is sent herewith. Contents of this O.M. may please be brought to
the notice of all concerned for their infarrmation and strict compliance. The word 'no’
appearing in line 4 of item (v) of the Q.M. dated 21.7.2009 may, however, bz treated as
deleted. The number of the last para of the 0.M. may also be read as (2) in place of
{3}. The provisions of DOPET's O.M. of 13.2.1998 and the Cabinet Secretariat's Crder
Mo.l dated 26.9.2008, referred to in introductory para and item (vi) of the aforesaid
O.M. dated 21.7.2009, have been circulated on the Railways under Board's letter
No.E(D&A} 37 GS 1-4 dated 1.7.1998 and No.E{D&a) 2008 GS 1-6 dated 19.11,2008.
An amendment corresponding to Rule 14(2) of the Central Civll Services {Classification,
Contral and Appeal) Rules, 1965 mentioned in Item {v) of the O.M. dated 21,7.2009 has
bean carried out in the Rule 9(2) of the Railway Servanis {Discipline And Appeal] Rules,
1268 also.

2. A copy of the DOP&T's Office Memorandum of same number dated 3.8.2009 in
the matter |s also sent herewith for information and strict compliance by all concerned.
In this connection, attention is also invited to 0.0, letter No.E{DA&S) 2008 GS 1-6 dated
24.5.200%2 of the Board (Member Staff).

i Flease acknowledge receipl. Q
Va4

(Harish Chander)
D, Director Establizhment] D)
Railway Board

DA As above

Contd..2/f-



Mo.E(D&A) 2005/G5 1-9 Mew Delhi, dated: e .1.2010

Copy to:

L el ek

The General Secretary, AIRF, 4 State Entry Road, New Delhi (with 35 spares),
The General Secretary, NFIR, 3 Chelmsford Road, New Delhi (with 35 spares).

All Members, Departmental Council & Mational Council and Secretary, Staff Side,
National Councll, 13-C Ferozshah Road, Mew Delhi (with 60 spares).

4, The Secretary General, FROA, Room No. 255-A, Rail Bhavan, New Delhi {with &
SOEres).
5 The Seeretary General, ITRFOF, Room Mo, 268, Rail Bhavan, Mew Delhi (with 5
cpares).
[ The Secretary, RBSSS 'Group A Officers' Association', Room Mo, 462, Reail
Bhavan, Mew Dealhi.
7. The Secretary General, AIRPFA, Room No. 258-0, Rall Bhavan, New Delhi.
B, The Secretary, RBSS 'Group B Officers’ Aseoclation.
g The Secretary, Railway Board Ministerial Staff Association.
10, The Secretary, Railway Board Group D Emplayees Association.
il, M/s Bahri Brothers, 742, Lajpat Ral Market, Delhi-110 006, P.O, Box Mo, 2032.
L Adviser (Safety), Railway Board, New Delhi.
13. Chief Commissioner of Rallway Safeby, Lucknow.
14. The General Secretary, All India SC/ST Railway Employees Association, Roam
No.8, Ground floor, Rail Bhavan, New Delhi-110001,
15. The General Secretary, Retired Rallway Employses’ Welfare Association (Regd.),
4904716, Gurudwara Road, Gurgaan. '
for Secreta®f, Railway Board
Capy to
FS/ME, PS/MSRIA) , PS/MSRIM)
PSO/PPSs to CREB, FC, MS, MT, ME, MM, ML DG/RPF, DG/RHS, Secretary,
all Officers and Branches in Board's Office,
Copy alsa to:

CONCOR, CRIS, IRCON, IRCTC, IRFC, KRCL, MRVC, RVNL, RCIL, RITES,
DF CCL, PIPAVAU, KUTCH, RLDA




s [6/2000
it Wit
et W (Y aiE)

o, T (27 72 T) 2009/70E 1-9 =% Ty, T 2e,01.2010
TR (S

(T Tt o STTHR)

P T T T Aeeat] o T Srare S UE | gE e A |

T AT T e us wrr f & e 21.07.2009 % FETETT
S, 1 1013/3/2009-2e1 57 win S o 161 £ | 36 S {0 H Al e Eeae
T T e W ST T we gei & e H S W) @,
21.07.2000 3 mralers Tra i 52 (v) =7 =0t See | T 7 v el €2 fwa e
A | e w0 5 g o (3) % weE (2) 98 A R
21.07.2009 % S e T ¥ wRTE T A ge (vi) § sfeie S T
e ferem 3 fAier 13.02.1998 o wriwd {0 % WEE T HiEE e Hee
7 femies 26.09.2008 =7 s, 1, =% % Teie 01.07.1998 = v 6. =1tz 1)o7
Sy 1-4 7 i 19.11.2008 & w1 1. (31 g ) 2008 <Hiug 1-6 = 78w T
TR = e & | Rt 21.07.2009 % e s s (v) 5 Seted FEE
eyt ST (AT, T mer anter) e, 1965 % e 14(2) F1 asged S
o1 T ( aFeEe ue aie) e, 1968 & e 9(2) i EE T

0. ww B §, e T s fam & e 03.08.2009 % g W 5
oS SO Y W o e T TS ST o (e FHT wsi] e
i B, A (e ) o e 24.09.2009 F w5 F, §(F 6= w) 2008 S
1-6 =t ST ot =y AT o = & |

3. eS| B

=

el
HeTTe: T | (27T %)
=7 e, T (3T, TS T4
TR

)



Pl L0
5 % (F dzw) 2009/ 1-9 =i feredy, TR 32.01.2010
b AR
. AT, qaﬂém,dﬁﬁﬂﬁ,qéhﬁﬁﬁﬁ v e ) |

10.
1.

12,
148
14.

15

e, TROESEAE, 2 seqEE T, 8 fwen (35 st W

fems, 13-4, frireeTe U, 5 e (60 AT Wi} |

e, Wi, A 290-T, = e, 7 Eee (6 e WA
aed) |

TR, BT, S - 268, TeT 75, 7 feeet (6 s e SiEn)
e, SE e, T Y St T, T . 462, T T,
% el |

RTE, TS, T . 25627, o1 e, 7 el

e, SRS, T A S T |

e e TS -2 S TR |

Bt mEdr e, 142, T I . Seeerl10 006, TR SEE
2032,

Wﬂmﬁﬂﬁﬁnﬂhﬂl

T T T ST, T |

T, ﬁﬁ%ﬁﬁ@@mﬂﬂﬁﬁmmﬁﬁ@ﬁmi 8, S,
e e, 7 - 110 001
mﬁmﬁﬂmaﬁfﬁ?ﬁw (zfs.) 490016, TEETT

%, e |
n%’f/
D] A EE



B

No.11013/3/2009-Estt. (A) /{E/’

Government of India = b
Ministry of Personne!, Public Grievances and Pensions 5 -
{Department of Personnel and Training)

North Block,
Mew Delhi,
Dated the 21st July, 2009

OFFICE MEMORANDUM

Subject : . CCS (Conduct) Rules, 1964 — Guidelines regarding
prevention of sexual harassment of working women in the
workplace.

e .

The undersigned is directed to refer to Departmemt of Personnel and
Training's O.M. No. 11013/10/87-Estl. (A) dated 13.02.1998 and 13.07.1999, Q.M.
No. 11013/11/2001-Estt- (A) dated 12122002 and 04.08.2005 anc G.M No
1101 3/3/2009-Estt. (A} dated 02.02.2002 on the abovementioned subjact and ta say
that it is necessary to have in place at all times an effective Complaint Mechamsm for
dealing with cases-of sexuzl harassment of working woman and io ci2ale Swaran2ss
in this regard, particularly amongst working women.  The salien feanres of the
Complaint Machanism and inquiny procedures are as follows -

(i} Rule 3 & of the CCS {Conduct) Rules, 1984 provides ihal nio
Government servant shall idulgs in any act of sexual harassmenl-of any
women at her wark place. Every Govarnment servant who is inchiarge of 2
work place shall take appropriate steps to prevent sexual harassmant to any
woman at such work place  "Sexual harassment” includes such unwalcome
sexually determined behaviour, whether directly or otherwise, as —

{a) physical contact and advances;

{b} demand or request for sexual favours;
(&) sexually coloured remarks,

(d) showing any pomograghy; or./-

{2} any other unwelcome physical, verbal or non-verbal conduct of &
sexual nature.

{ii} Whether or not such conduct constifutes an offence under law or a
breach of the service rules, an appropriate complaint mechanism should be
created in the employer's organization. for redress of the complaint made by
the viciim Such complaint mechamism should ensure time bound freatment of
compiaints.



B

(i)  The complaint mechanism should be adequate 1o provide, where
necessary, & Complaints Committee, & special councellor or other support
service including the maintenance of conhdentiality.

The Complants Committee should be headed by a worman and nat less than
half of its member should be women Further 1o preven the possibility of any
undue pressure or influence from semor levels, such Complaints Committes
should invoive a third party, eithar NGO ar other body who s familiar with the

iEsua of sexual harassmeant

The Complaints Committee must make an annual reper to the Government
departmeant concamed of the complaints and action taken by therm

The employers and persdrrin charge will also report on the compliance with
the aforesaid guidelines including on the reports of he Compiaints Committee
to the Govemnment department

(iv} The Committee constituied for redressal of the complaints by the viclims
of sexual harassment should be headed by an officer sufficiently higher in rank
5o as tofend credibiity to the inveshgations. \

(v} = The Complaints Commities established in each Ministry or Department
or Office foringuiring into complaints of sexual harassment shall be deemed 10
be the Inguinng Authority appainted by the Disciplinary Authority and that the
 Complaints Committes shall held, if no separate procedure has not been
prescribed for the Complaints Committee for holding the inguiry into such
complaints, the inguiry, as far as practicable in accordance with the procedurs
- |aid down in the said rules. [In 2004 .a proviso was addsd to rule 14(2) of the
Central Civil Services (Classification, Control and Appeal) Rules, 1965 {copy
enclosed) to this effact].

(vi} The Complaints Committee in terms of Cabinet Secretadnat's Order No
1 dated 26.09.2008 will inquire into complaints made against officers of the
lavel of Secratary and#Additonal Secretary and equivalent level in the
Government of India in the Ministies/Depariments and Organisations directly
under the control of the Central Government (other than the Central PSUs)
The existing Complants Committee established in each Ministry o7
Department or Office will, inguire .into  complaints of sexual harassment
against only those Government servants who are nol covered Dy the Cabinet
Sacretariat’s Order No. 1 dated 26.09 2008

{vii} It may be ensured that the Complaints Commitiee shall at all imeas be
in existence and changes in jts compaosition, whenever necessary, should be
made promptly and adequately publicized. The composition of the Complaints
Committee be also posted on the websites of the concemed
Ministries/Departments/Offices concemed.



3 All Ministriss/Departments are requested to bring the foregoing to the notice of all
concemed,

W
(C.B. PAILIVWAL)
Joint Secretary to the Governmant pf India

Encl. : as above

All Ministries/Departments of the Govemment of India.

Copy forwarded fo

1 Compiroller and Auditor General of India, New Deihi

L Lok Sabha Secretanat/Rajya Sabha SecrefariatMinistry of Pariamentary
Affairs. -

3, Linion Pubfic Service Commission, New Defhi,

4. President's SecretariatVice-President's Secretaniat! Prime Ministers
Office.
o Election Cormmission of India, New Delhi.

B. Central Vigilance Commission, New Delhi.

Fi Staft Selection Commission, New Delhi.

8. Central Bureau of Investigation, New Delhi.

g, All Atteched and Subordinate Officas of the Ministry of Personnel, Public
Grievances and Pensions. ;

10.  All Officers and Sections in the Ministry of Personnel, PG and Pensions.
11, NIC (DOPT) with the request to place this OM. in the Department's

weabsite (www.persmin.nic.in).

(200 spare copies).




PROVISIONS OF RULE 14(2)

Ly -

OF THE CENTRAL CIVIL SERVICES (CLASSIFICATION,

CONTROL & APPEAL) RULES, 1965

14{2)

Whenever tha disciplinary authority is of the opinion that there are grounds for

inguiring into the truth of any imputation of misconduct or misbehaviour against a

point under this rule or under the
provisions af the Public Servanis {Inquiries) Act, 1850, as the case ma
to inquire inla the tnith thereot.

Govemment servant, it may itself inquire into, ar ap

¥ be, an authority

Provided that where thers is a complaint of sexual harassment within the meaning of
rule 3 C of the Central Civil Services (Conduct) Rules, 1964, the complaints Committes

established in each ministry or Department or Office for inquiring into such complaints,
shall be deemed to be the inquiring autherity appointed



No.11013/3/2009-Estt. (A)
Government of India
Ministry of Personnel, Public Grievances and Pensions
{Department of Personnel and Training)

Nerth Block,
New Delhi,

Dated the 3™ August, 2009

OFFICE MENMORANDUM

Subject : CCS (Conduci} Rules, 1984 — Guidelinas regarding prevention of
sexual harassment of working women in the workplace.

= e e

ir continuation of Ministry of Personnel, Public Grievances and Pensions,
Departrment of Personnel and Training, Govemment of India O.M. of even number
dated the 21st July, 2008 on the abovementioned subject, the undersigned is
directed to say the matter was considersd by a Commitlee of Secretarias and the

following decision was taken:-

“As regards provisions for protection of women, it
was suggested that the complaints commitiee mechanism
provided under Vishakha guidelines relating to sexual harassment
should be strictly in accordance with the judgment and steps
should be taken to ensure that the committee is effective and
functional at all times. It would also be desirable for the
Committees to meet once a quarter, even If there is no live case,
and review preparedness to fulfill all requirements of the Vishakha _
judgment in the Department/Ministry/organization concemed.
DOPT will issue suitable directions.

2. All Ministries/Departmants are requested 1o ensure com pliance.

a3t

|'_-Fi|.-1 : ’
M,

(P.PRABHAKARAN)
Deputy Secretary to the Government of India

All Ministries/Departmenits of the Govemment of India.



