Tele : 25684645 ! = Central Organisation ECHS
Telefax: 011-25684946 Adjutant General's Branch
Email : jditechs1@echs.gov.in : Integrated Headquarters of
: MoD (Army), Thimayya Marg,
] Near Gopinath Circle,
Delhi Cantt- 110 010
B/49711-NSC/AG/ECHS/Gen Corr ‘ € 3 Dec 2020

: VIHQ of MoD (A]r -Fnorce)_ el e

IHQ of MoD (Navy).

HQ West Comd (A/ECHS)
HQ South Comd (A/'=CHS)
HQ East Comd (A/ ECHS)
HQ Central Comd (A/ECHS)
Northern Comd (A/ECHS)
South West Comd (A/ECHS)
All Area Headquarters

All Regional Centres

1.

.

UTILISATION OF ECHS SERVICES
VALIDITY OF ECHS CARDS & TEMPORARY SLIPS

Refer Central Organisation, ECHS letter No. B/49711- NewSmartCard/AG/ECHS

dated 19 Dec 2018 (copy attached).

2.

Detailed instructions were disseminated vide letter under reference for ECHS

Beneficiaries to utilize ECHS facilities beyond 31 Dec 2018. To sensitize the
environment on the present status of various documents and their utilisation/ expiry
dates are given at succeeding paragraphs.

3.

NEW 64 KB Smart Card Holder.

(@) At present 15,20,138 lakh new 64 Kb ECHS Cards have been handed
over to the beneficiaries out of 29,03,557 lakh new 64 Kb Cards so far delivered
to various &tation HQs for handing over to the beneficiaries. Necessary
clarification to distribute cards from respective parent Polyclinics have been
issued by CO ECHS. Issue of cards may be expedited.

(b) The new 64 Kb ECHS Cards are pre-activated cards with a universal PIN
123456. On rsaching the Polyclinics for the first time beneficiaries are required
to change the' PIN on KIOSK to create a personal PIN.
(c) Following online facilities can be utilised by the ECHS beneficiaries:-

(i) Change of parent Polyclinic after collection of cards.

(ii) Change of registered mobile no. after collection of cards.

(i)  Change of data after collecting cards. -
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(iv)  Blocking of card and apply for re-print of card in case of loss of
card. ’

(v)  Blocking of card in case of death and ineiigikﬁiiity of dependent.
“(0) Mobile APP. A mobile application, “echs ‘heneficiary’ has been
launched for both Android and I0S smart phones. All primary beneficiaries are
advised to download “echs beneficiary”/ mobile application on their respective
smart mobile phones and register themselves with respective parent Polyclinics.
The mobile app provides following facilities at present:-

() Booking online appointment before visiting F’o[ycfinics.

Gy - Checking status of online ECHS application for 64 Kb Cards.
(iii) " Details of Polyclinics, address, contact numbers, etc.

(iv)  Details of referrals can be viewed.

(v) Approval details of extended stay/unlisted procedure details can
be seen.

(vi)  Notification from OIC parent Polyclinics can ;be viewed.

New 64 Kb ECHS Smart Card applied successfully but cards awaited,

(a) These category of beneficiaries have the facility td download temporary
slip once they login using their login credentials. These temporary slips are valid
for six months in the first stage and have to be authenticated by the OIC of their
respective parent Polyclinic. However, for some reasons for veterans who have
not received the new 64 Kb ECHS cards and getting entitied medical cover
using online temporary slip, the validity of these temparary slips have been
extended to 30 Jun 2021 Extension of validity by C)IC Polyclinics is not
mandatory to avail service at hospital. However, if such veterans reach
Polyclinics, the same be extended by OIC Polyclinics.

(b) For beneficiaries who are already holding online. temporary slip the
validity was extended up to 31 Dec 2020. Due to COVID-19 the competent
authority has now approved the validity of online temp slip up to 30Jun 2021.

(c)  These temporary slips enable the beneficiary to avail entitled treatment.
After receipt of new 64 Kb ECHS Cards, the temporary slips will be invalid and-
these category of persons will utilize the facilities as per Para 3 above.

32 KB ECHS Smart Card holders L
by

(a)  All 32 Kb Kb ECHS cards are valid for a period of 10 years from the date
of issue. This category will continue getting their entitled medical cover with 32
Kb cards till further orders. :

(b) Al beneficiaries under the category who have applied for new 64 Kb
cards but not received will get their medical cover as under:-

;
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(i) Incase online application is verified by respective Record office
then the ESM/Primary Beneficiary is advised to download online
temporary slip and get it countersigned from the OIC Parent Polyclinic to
continue getting entitled medical cover for existing online temporary slips
holders the details already covered under Para 4 above.
(i) Incase online application is under observation from Records then
the ber:eficiary will get entitled medical cover with 32 Ko ECHS cards.

(i)  Incase online application is pending verification with Record office
then the beneficiary to continue getting entitled medical cover with 32 Kb
ECHS cards.

(c) 32 Kb .ECHS card holders are adviced to apply online for new 64 Kb
ECHS cards at the earliest to enable even distribution of load, at respective
Record office! for verification of online application and to avail the services
offered by the new software and mobile application.

6. NRI who have vet to apply for new 64 KB ECHS Cards. The ESM who is
NRI/OCI will initially itself select the category of NRI/OCI. The ESM/Beneficiary will
have to fill email ID which will be a mandatory field and ‘will receive OTP on this
registered email address. Once the OTP is verified, he/she will fill the application and
will get Aadhar number exempted. The payment will be made online in INR. Once the
payment is made the application will be visible to the respective Record Office for
verification. On verification the cards will be printed and forwarced to the Station HQs
affiliated to the parent Polyclinic. The cards once ready for collection then an OTP will

be sent on the registered email. Then the cards can be collected from the respective
station HQ's. .

i ECHS beneficiaries who could not apply due to non registration with UIDAI
(Aadhar card not passible to be made). A suitable software has been
implemented to handle Aadhar exception owing to age relaled issues or medical
condition of the beneficiary. A detailed instructions have been issued vide Ceniral
Organization letter No B/49711-DBT/AG/ECHS dated 13 Feb 2019 (copy attached).

8. Offline temp!;;rary slip holder and not applied for new 64 Kb cards. Offline
temporary slip holders to apply for new 64 Kb ECHS card on priority. All offline
temporary slips can be extended up to 01 Apr 2021 by the OIC parent Polyclinic.
Beyond 01 Apr 2021, any ESM/Primary Beneficiary approaching Polyclinics for medical
treatment will be required to first fill the online application for 64 Kb ECHS Card at the
facilitation centre of the Polyclinic and then avail the facility. In case of emergency then
necessary medical cover be provided by endorsing VALIDITY EXTENDED BY ONE

MONTHUP 1O ... " on the temporary slip in red. Similar extension for 15 days duly
endorsing on the temporary slip in red ink can be given in case of emergency for the |

second time. However, individual be advised that no more extension can be given and
he should apply online for new 64 Kb ECHs Card. Observatlon m online application if
any should be cleared by 30 Sep 2020.

9. 16 Kb ECHS Card holder and not yet applied for new 64 Kb ECHS Card.
16 Kb ECHS Cards have expired on 31 Dec 2018. However, it is seen that still few
ECHS beneficiaries. are approaching Polyclinics to avail medical facility with 16 Kb
ECHS Cards. All 16 Kb ECHS Card holders on approaching ECHS Polyclinics to avail
any medical facility will have to fill up.the online application for new 64 Kb ECHS Card
at the facilitation centre located at the Polyclinic. On successful filing up the online

J’ﬁ\

. { . il E_rs..\



-4-

application, Polyclinic will assist in getting the online temporary slip downloaded which
will be valid for six months. This temporary slip is being generated before the online
application is verified by respective Record Office. Hence, OIC parent Polyclinic to
ensure only medical cover to those beneficiaries’ whoes 16 Kb ECHS Card is already

“held by the ESM/Primary beneficiary. Any additional beneficiary who is already not an

existing ECHS beneficiary can only get medical cover once the online application is
verified by Respective Record Office. The process of filling up of online application and
clearing the observation if any should be completed latest by 31 Mar 2021.
‘ i
; |
10.  Applied for new 64 Kb ECHS Card but application under observation.

These categories of beneficiary will fall under the following categories:-

(@ 32 Kb Card holder will keep getting his/her entited medical benefits
based on his 32 Kb Card.

(b) Offline temporary slip holder to get his temporary slip extended by
another three 'months from the OIC parent Polyclinic to get entitled medical
benefits. However, the beneficiary should get the observations cleared on
priority. They will be ineligible if observations are not rectified by 31 Mar 2021.

(c) 16 Kb ECHS Card holder can download temporary slip online which will
be valid for six months. This temporary slip has to be validated by the OIC

parent Polyclinic. However, the beneficiary to get all observations settled by 31
Mar 2021

11.  Incase medical emergencies, services will not be denied on the pre text of

validity of temporary slips/cards. OIC Polyclinics and.Dir Regional centre will engage
practically with empanelled facilities to ensure the same. '

12. A summary of above mentioned updates is attached as Appx ‘A’. The content of
Appx A be disseminated to the environment for information of all ECHS beneficiaries.
All Regional Centres will ensure that all Policlinics under them are informed on priority.

(o
(Rakesh Kakar)
Col (Retd)

Jt Dir (Stats & Automation)
for MD ECHS



; Appendix ‘A’
(Para 12 of letter No,
B/49711-NSC/AG/ECHS/Gen Corr

dated g $Dec 2020

EJ'—TILISATION OF ECHS SERVICES: SUMMARY

1. All 64 Kb cara holders are adviced to download Mobile App “echs beneficiary”
on their mobile phones which is available for both Android and I0OS operating system at
respective mobile application store. The mobile app provides following facilities at

present:-
(a) Booking online appointment before visiting Polyclinics.

(b)  Checking status of online ECHS application for 64 Kb Cards.
(c) Details of Polyclinics, address, contact numbers, etc.
(d) Detail's;“of referrals can be viewed.

(e) Approval details of extended stay/unlisted procedure details can be seen.
(f) Notifiqéxtion from OIC parent Polyclinics can be viewed.

2 For veterans who have not received the new 64 Kb ECHS cards and getting
entitled medical cov'e!er using online temporary slip, the validity of these temporary slips
have been extended to 30 Jun 2021. Extension of validity by OIC Polyclinics is not
mandatory to avail service at hospital. However, if such veterans reach Polyclinics, the

same be extended by OIC Polyclinics.

3. Though 32 Kb cards are valid for 10 yrs from date of issue, veterans and
advised to apply for 64 Kb cards to avail the services offered by the new software and
mobile application. However, 32 Kb card holders who have not applied for new 64 Kb
ECHS cards will coritinue getting entitled medical cover till further orders.

4. Offline tempclrary slips will not be valid after 01 Apr 2021. All holders of such
temporary slip are advised to apply for 64 Kb cards immediately.

5, 16 Kb cards will not be valid after 01 Apr 2021. All 16 Kb cards holders are
advised to apply for New 64 Kb card if not done till now.

6. All beneficiarizs whose 64 Kb card application is under observation are advised
to rectify the same before 31 Mar 2021. The status can be obtained through mobile
app or by login in the ECHS web site/portal echs.sourceinfosys.com using login
credentials (Registered Mob No. and Password).
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UTILISATION OF ECHS SERVICES BEYOND 31 DEC 2018

1. Refer to Central Organisation, ECHS, letter No B/49711-
NewsmartCard /AG /ECHS dated 31 Aug 2018.

2. At present, approximately 52 Lakh beneficiaries are dependant ornn ECHS.
To utilize the benefits of ECHS, these beneficiaries have been issuied with different
type of documents with different validity dates and in few cases beneficiaries do
not hold any authaorized document. Various categories of beneficiaries based on
document’s status ¢re as under:-

() New 64 Kb ECHS Smart Card obtained.

;

(b) New 64 Kb ECHS Smart Card applied successfully but cards awaited.

Kb ECHS Smart Card holder and not yet applied for new 64 Kb
ard d ae to 32 Kb ECHS Card not completed 10 years from date of -

e
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(d) NRIs who have yet to apply for new 64 Kb Cards.

(¢ ECHS béneﬁciaries, who could not apply for new 64 Kb ECHS Card
due to Aadhar Card not possible to be made for them.

()  Applied for New 64 Kb ECHS Smart Card but application under
observation. :

(g) Temporzary Slip holder and not applied for new 64 Kb Cards.

(h) 16 Kb Card holders not applied for new 64 Kb Cards.
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3 To sensitize the environment with the status and verification process of

various Cards/documents/cases listed above, case by case information
provided in the succeeding paragraphs.

4. Mew 64 Kb ECHS Smart Cards Obtained.

=

(@) The new 64 Kb Cards issued to the benefliciarie
T Cards. A Kiosk is being installed with necessary o1

(b)  Polyclinics where the new equipment is not yet installed, 64 Kb

q [l
zlD

will keep getting their entitled treatment and these Cards to be used
visual identity and handled as Temporary Slip to .provide ECHS treatmen
including referral of beneficiary to empanelled hospitals. In case an

=
1
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ndividual who has collected new 64 Kb Card and wants to change the dat
or has already lost it, then a provision has been created online to fill up
online application for loss of 64 Kb Card/change in data.

5. New 64 Kb ECHS Smart Card Applied Successfully but Cards Awaited.

These category of beneficiaries have the facility to down load temporary slip once
they login using their login credentials. These temporary slips are now valid for
six months in first stage and have to be authenticated by the OIC of £
respective parent polyclinic. In case for some reason, the new 64 Kb Cards d
reach the beneficiary in six months then temporary slip can be further exte
by another three months by the OIC parent polyclinic.| These temporary slips
enable the beneficiary all entitled treatment. After receipt of Cards, thesc category

of persons will utilize the facilities as per Para 4 above.

6. 32 Kb ECHS Card Holders & Not Yet Applied fos 64 Kb Cards.  All 32
Kb Cards are valid for 10 years from date of issue. This category will continue
getting their entitled treatment till these Cards are valid. 'They will have to apply
for 64 Kb Cards, at least six months prior to the term'nation of 10 yr validity
period. Subsequent treatment will depend on lines of &4 kb Card holder as at
Para 4 above. These persons can apply for new 64'; Kb Cards earlier- than

completion of 10 year validity period.

i NRIs who have Yet to Apply for New 64 Kb Cards. These categor;
beneficiaries can apply for new 64 Kb Card online as an ¢ Hon is !
created in the Online Application module for these category of | ficiaries. 1
is likely to be available online by 31 Dec 2018. In this connection please refer
Central Org, ECHS letter No B/49711-DBT/AG/ECHS dated 09 Nov 2
liest buit

(Copy attached for ready reference). These persons must apply at the sarl

1
-I =11 20

not later than 30 Jun 2019. Their current membership Card will be valid till 2
Jun 2019. '




i 3

HS Eggu;iihiarieg who could Wot Apply due to sadhay Card Wot
> o be Wiude. These category of beneficiaries who are unable to prepare
Aadhar Card due to age related issues or medical condition of the individual will
be governed as per Central Organisation letter No B/49711-DBT/AG/ECHS
dated 09 Nov 2018 (Copy attached). A provision for the same is being made for
online application by 31 Dec 2018. These persons must apply at the earliest but
not later than SO :Juzl 2019. Their current membership Card will be valid till
30 Jun 2019, W ~they can apply till 30 Jun 2019, they must come to
polyclinic for ‘t -bat-;uent alongwith Non feasibility of ‘Aadhar generation certificate’
after 31 Mar 2019_

9, _n.[,“»ﬂwﬂiﬁuu, for L\}L)‘w' 64 Kb Smart Card but .ﬁ.;ﬂagﬂ.ﬂpmuﬁium Under Ohservati
These category of b cneficiaries will fall under the following categories :-

[t

1V,

(a) 32 Kb Card holder will keep getting his entitled medical benefits
based on his 32 Kb Card. i

(b)  Temporary Slip holder to get his temporary slip extended by another
three months from the OIC parent polycline to get entitled medical benefits.
However, the beneficiary should get his observations cleared on priority.
They will be ineligible if the observations are not rectified by 31 Mar 2019.

(c) 16 Kb Card holder can down load temporary slip online which will be
valid for six months. This temporary slip has to be validated by the OIC
parent polyclinic. However, the beneficiary should get all observations

cleared on pr,,onty and must be settled latest by 31 Mar 2019.

10, ‘%Fempovary & u,@ Holder and Not Aapplied for New 64 Kb Cards. Al
’I‘emporafy Slip holders to apply for new 64 Kb ECHS Card on priority. Any ESM
approaching Polyclinics for medical treatment will be required to first fill the
Online Application jor 64 Kb Card at the Facilitation Centre of the Polyclinics &
then avail the facilities. Observation in Online Application, if any should be

cleared latest by 31 Mar 2019.

. 16 Kb BECHS Card Holder and Not Yet Applied for New 64 Kb BCHS
Card. 16 Kb ECHS Cards will expire on 31 Dec 2018. All 16 Kb Card holders wef
01 Jan 2019 on approaching ECHS polyclinics to avail any medical facility will
wave to fill up online application for new 64 Kb Card at the Facilitation Centre
ated at the polyclinic. On successful filling up of the online application,

ill be de to enable down loading of a temporary slip which will be

oI ovision will be ma
valid for six months after countersignature from OIC, parent polyclinic. The

DJlipiiCi_Llibu will be able to get entitled medical cover on production of temp slip
1 16 Kb Cas‘r I The process of filling up of online appththﬁ and clearing of

anag
observation if any should be completed latest i.U 31 Mar 2019,

11
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12. In case beneficiary is a case of emergency, he/she will be allowed tres
subject to his/her being authorized ECHS member at the discretion
Polyclinic after due deliberation. All actions pertaining to new 64 Kb Card making
can follow subsequent to medical examination &/or treaiment.

13. This information may be disseminated to the environmer 11 for information oi
all ECHS beneficiaries. All Regional Centres will ensure that all pelyclinics undes

-~ them are informed on priority.

\

), ?'

(Rakes’h Ka'l )

Colonel ' (Retd)

Jt Dir (Stats & Automation)
for MD ECHS

Copy to:-

Directorate of Air Veterans-III
Subroto Park, New Delhi-110010

Coast Guard Veterans Cell,
Coast Guard HQ New Delhi,

DIAV/DESA

HQ DG NCC, West Block-1V
-RK Puram, New Delhi

Intermal :-

All Sections - S & A Section to upload an ECHS Webw e and instr UTI to fwd
to all empanelled hospitals. r



