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GOVERNMENT OF INDIA
SECRETARY MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS,
DEPARTMENT OF PENSION & PENSIONERS' WELFARE
LOK NAYAK BHAWAN, KHAN MARKET,
NEW DELHI-110003
D.O. No.14/6/2022-P&PW (Coord.) E-8134 Dated: January 5, 2023

o
M M ’
| am enclosing the Monthly Progress Report for December 2022 of Pensioner
related grievances of Ministries /Departments on CPENGRAMS portal and status of
delayed cases in issue of Pension Payment Order (PPO) on Bhavishya Portal. As of
end December 2022, 2997 Pensioner Grievance cases and 824 PPQ's are pending
in Ministries/ Departments.

May | request you to kindly advise the concerned Nodal Officers to ensure
timely redressal of pending pensioners’ grievances and cases where PPO’s have not

been issued.
L beak pu.am.att,
Yours sincerely,
Encl: As above J) w&

(V. Srinivas)
To,
All Secretaries to Government of India
AT BT
[/ Please visit our website : https://doppw.gov.in, https://bhavishya.nic.in

Tel: 011-23742133 Fax: 01 11'-23742546 Email: secy-arpg@nic.in
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1. INTRODUCTION

The Centralized Pension Grievance Redress and Monitoring System
(CPENGRAMS) is an online web-enabled grievance redressal module of the
Department of Pension & Pensioners’ Welfare on which Central Government
Pensioner can file their grievances. In addition, grievances are also received in this
Department through post, through a dedicated (toll free) Call Centre (1800-11-1960),
PMO, DARPG & CPENGRAMS. Monitoring of Pension related grievances is done
by the Department as part of its mandate for promoting Pensioners’ Welfare.

The Pension processing and sanction of employees is done by line Ministries and
therefore all grievances pertaining to a Pensioner are to be addressed by the
concerned Ministries themselves. Grievances received by the Department are all
electronically processed on CPENGRAMS and forwarded to the Ministries with an
outer timeline of 30 days vide DARPG OM No.S-15/21/2021-O/o DS(PG)-DARPG
(7085) Dated- 27.07.2022

The Monthly progress report seeks to sensitize Ministries/Departments with respect
of Family Pension/Pension grievances and also to ensure that current Pension

cases are not delayed & Pension Sanctions are timely issued.

V. Srinivas
Secretary to Government of India
(Department of Pension & Pensioners’ Welfare)
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Brought Receipts Disposed
Forward 53669 54648 .

3976

2. CPENGRAMS DASHBOARD

a. Overview

(Time Period: 01/01/2022 to 31/12/2022)

b. Status of Age-wise Pendency of Grievances

Pending
2997

[Count of Pending Grievances)

Total Pending Panding Mare Than Panding More Than 6 Pending Mare Than Panding Lass Than
One Year (1 ¥} Months (=8 months) 30 Days [»30 Days) 30 Day= [==30 Days)

[Timeline of Pendency}
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3. PERFORMANCE OF MINISTRIES/DEPARTMENTS
3.1 Top 10 Ministries Analyzed

3.1.1 Maximum Number of Grievances Received

(Time Period: 01/01/2022 to 31/12/2022)

Brought

Total

Name of Ministry/Department Forward Receipts Grievances Disposal Pending
1. Department of Defence Finance 1316 12586 13902 13344 558
5, || Department of Financlal Services 652 10661 11313 11085 | 228
(Banking Division)
3 Ministry of Railways ( Railway 323 9304 9627 9300 307
Board)
PR. CDA PENSION
4. ALLAHABAD 11 6482 6493 5915 578
Employees Provident Fund
N Organisation (Head Office) 334 . 3770 3700 70
6. Department of Ex Servicemen 107 3319 3426 3102 304
Welfare
7. Ministry of Home Affairs 177 1926 2103 1796 307
8. Department of Posts 143 1494 1637 1581 56
9. |Department of Telecommunications 116 1257 1373 1341 32
10. Central Board of Indirect Taxes and 61 825 886 860 2%
Customs
S5|Page
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3.1.2. Maximum Number of Disposals
Name of Brought f Total | .
20 Ministry/Department Forward REcene Grievances Rpo=siiliending
Departme_nt of Defence 13344 558
Finance
2. |  Department of Financial 652 10661 11313 11085 | 228
Services (Banking Division)
% Ministry of Railways ( 323 9304 9627 9300 | 327
Railway Board)

PR. CDA PENSION

4, ALLAHABAD 11 6482 6493 5915 578
Employees Provident Fund
> Organisation (Head Office) 334 3436 . S0 i
6. Department of Ex Servicemen 107 3319 3426 3102 324
Welfare

7. Ministry of Home Affairs 177 1926 2103 1796 307
8. Department of Posts 143 1494 1637 1581 56
9, Department of 116 1257 1373 1341 32

Telecommunications
10. Central Board of Indirect 61 825 886 860 2%

Taxes and Customs
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3.1.3. Maximum Number of Pendency

Name of

Ministry/Department

Brought
Forward

Receipts

Total
Grievances

Disposal

Pending

PR. CDA PENSION
1. ALLAHABAD 11 6482 6493 5915 578
p, || Department of Defence 1316 12586 13902 13344 | 558
Finance
3, | Ministry of Railways ( 323 9304 9627 9300 | 327
Railway Board)
a. Department of Ex 107 3319 3426 3102 | 324
Servicemen Welfare
5. Ministry of Home Affairs 177 1926 2103 1796 307
Department of Financial
6. e o T 652 10661 11313 11085 228
Employees Provident Fund
& Organisation (Head Office) 334 S 20 2l L
8. Department of Posts 143 1494 1637 1581 56
9. Department of Defence 16 353 369 324 45
10, Ministry of Inforrpation and 67 346 413 376 37
Broadcasting
7|Page
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3.2. Top 10 Ministries/Departments with Pending Grievances for more than 30 Days
Name of Brought Received Total Disposal  Pendin
Ministry/Department Forward During Receipts P g
1. Ministry of Home Affairs 177 1926 2103 1796 307 193
PR. CDA PENSION
2. ALLAHABAD 11 6482 6493 5915 578 153
3, || DERErEEHORDCIEnCE 1316 12586 13902 | 13344 | 558 | 123
Finance
4. MPpetiHent 0 107 3319 3426 | 3102 | 324 | 73
Servicemen Welfare
5. Ministry of Railways ( 323 9304 9627 9300 | 327 50
Railway Board)
6. Department of Defence 16 353 369 324 45 34
7 Ministry of lnforrpatlon and 67 346 413 376 37 18
Broadcasting
g |, Department of Financial 652 10661 11313 | 11085 | 228 | 16
Services (Banking Division)
Department of Financial
9. Services (Insurance 1 122 123 105 18 15
Division)
10. Central Board of Direct 69 358 427 403 04 14
Taxes (Income Tax)
8|Page
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4, CATEGORY-WISE STATUS
4.1. Category-wise Status of Grievances for 13 Categories
(Time Period: 01/01/2022 to 31/12/2022)
Brought . Total ! .
Category Forward Receipts Griovancas Disposal Pending
Delay or incotrect sanction of
1. pension/family pension and other 1534 19954 21488 20444 1044
retirement benefits
2. Revision of pension/family 461 7110 7571 7131 | 440
pension/pension payment order
3. Non-payment o.f arrear of pension 348 5554 5902 5488 414
and other retirement benefits
Other service related issues such
4. as fixation of pay, MACP 301 3501 3802 3554 248
5. Issues related to medical facilities 123 1763 1886 1750 136
6. 7th CPC Issues 52 1317 1369 1302 67
Non-payment of DA/DR/merger
7. of DA related issues 57 1165 1222 1134 88
8. Extra ordinary Pension 75 631 706 687 19
9. GPF/CPF 16 241 257 239 18
10. New pension scheme 13 185 198 186 12
1. [ssues relatmg'to qualifying 1 116 17 106 1
service
12. Extension of pension scheme to 3 43 46 45 1
autonomous bodies/orgns
13. Others 1605 17536 19141 18086 1055
9|Page
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S. APPEAL DASHBOARD

5.1. Overview

Brought Receipts Disposed Pending
Forward » 6370 » 6331 » 639
600

(Time Period: 01/01/2022 to 31/12/2022)

Status of Total Appeals

Pending:
639(9%)

Disposal:
6,331(90%)
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5.2. Top 10 Ministries/Departments with Maximum Number of Appeals

365

1. Department of Defence Finance 1769 1568 201
5 Ministry of Railways ( Railway 6 1083 1089 1010 79
Board)
3. Department Qf Fme.mf:l'al Services 17 943 960 951 9
(Banking Division)
4 Department of Ex Servicemen 49 560 611 500 21
Welfare
5 Ministry of Labour and 7 382 389 365 24
Employment
6. Central Board of Indirect Taxes ) 374 376 340 36
and Customs
7. Department of Posts 2 287 289 281 8
8. b S 1 261 272 268 4
Telecommunications
9. Departm.ent of Pension and 48 206 254 251 3
Pensioners Welfare
10. Ministry of Home Affairs 11 201 212 179 33
: 1l1|Page
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No. of Employees going to retire (in next 15 Months)
No. of Employees to be

Retired

Cases on time

6. PENSION PAYMENT ORDERS DELAYED BY MINISTRIES/DEPARTMENTS

Cases Behind Schedule

Top Ten Ministries/Departments Cases Behind Schedule

Ministry

Department

No. of Cases

1 Ministry of Home Affairs | Central Armed Police Forces 1675
2 Ministry of Finance Department of Revenue 1437
3 Ministry of Housing and 758
Urban Affairs
4 Comptroller and Auditor 664
General
5 Ministry of Home Affairs Department of Home 613
6 Ministry of Information & 593
Broadcasting
[ Union territories of India | UT of Andaman and Nicobar 362
8 | Ministry of Health & Family | Department of Health and 277
Welfare Family Welfare
9 Ministry of Jal Shakti Department of Water 244
Resources, River
Development and Ganga
Rejuvenation
10 Department of Space 142
Total 6765
PPOs Pending
0 D 0. of PPO :
1 Jun 2022 127
2 Jul 2022 126
3 Aug 2022 138
4 Sep 2022 95
5 Oct 2022 150
6 Nov 2022 188
Total 824
! 12 |Page
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Ministries/Departments — PPOs not issued
] Ministry Department No. of PPOs Pending
1 Ministry of Home Affairs Central Armed Police Forces 403
2 |Ministry of Information & 291
Broadcasting
3 [Ministry of Finance Department of Revenue 207
4 |Union territories of India UT of Andaman and Nicobar 178
5 [Ministry of Home Affairs Department of Home 178
6 [Ministry of Housing and 169
Urban Affairs
7 [Ministry of Jal Shakti Department of Water 69
Resources, River
Development and Ganga
Rejuvenation
8 [Ministry of Health & Family [Department of Health and 56
Welfare Family Welfare
9 [Comptroller and Auditor 46
General
10 [Union territories of India UT of Lakshadweep 30
11 Ministry of Culture 25
12 [Ministry of Fisheries, Animal [Department of Animal 24
Husbandry and Dairying Husbandry and Dairying
13 [Ministry of Commerce and  |Department of Commerce 18
Industry
14 |Ministry of Earth Sciences 17
15 [Ministry of Home Affairs Department of Justice 16
16 [Ministry of Agriculture and  |[Department of Agriculture and 11
Farmers Welfare Farmers Welfare
17 [Ministry of External Affairs 10
18 [Ministry of Mines 10
19 [Ministry of Labour & 8
Employment
20 [Ministry of Textiles 8
21 [Ministry of Personnel, Public [Department of Personnel & 8
Grievances & Pensions Training
22 |Ministry of Statistics & 7
Programme Implementation
23 [Ministry of Power 5
24 INITI Aayog 4
25 Ministry of Commerce and  [Department for Promotion of 4
[ndustry Industry and Internal Trade
26 |Ministry of Home Affairs Department of Official 4
Language
27 Ministry of Science & Department of Science and 4
Technology Technology
28 |Ministry of Education Department of Higher 3
: 13|Page
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Education
29 Ministry of Home Affairs Central Police Organisation 3
30 [Ministry of Ports, Shipping 3
and Waterways
31 [Ministry of Environment, 3
Forest and Climate Change
32 [Ministry of Panchayati Raj 2
33 |Department of Space 2
34 |Lok Sabha Secretariat 2
35 |Ministry of Civil Aviation 2
36 [Ministry of Coal 2
37 [Ministry of Corporate Affairs 2
38 [Ministry of Road Transport & 2
Highways
39 Ministry of Women and Child 2
Development
40 [Ministry of Consumer Affairs, [Department of Food & Public 2
Food, and Public Distribution |Distribution
41 [Ministry of Finance Department of Public 2
Enterprises
42 [Ministry of Communications [Department of 2
Telecommunications
43 Ministry of Rural Department of Rural 1
Development Development
44 |Ministry of Law & Justice Department of Legal Affairs 1
45 [Ministry of Consumer Affairs, [Department of Consumer 1
Food, and Public Distribution |Affairs
46 [Ministry of Science & Department of Bio- 1
Technology ITechnology
47 [Ministry of Skill Development 1
and Entrepreneurship
48 [RAJYA SABHA 1
SECRETARIAT
49 Ministry of Tourism 1
50 Ministry of Electronics & 1
Information Technology
51 [Ministry of Development of I
North Eastern Region
52 |Cabinet Secretariat 1
Total 1854
14|Page
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7. List of Department of Pension & Pensioners’ Welfare issued OM/ Orders and
Circulars from 01.01.2022 to 31.12.2022
S. O.M. No. O.M. Date Subject
No.
1. |F.No.4(4)/2021- 16th December 2022 |Registration of Pensioners Associations under the Pensioners Portal
P&PW(H) Scheme- Extension in date for submission of application.
2. 13023/01/2019- 21st November 2022 | Monthly Summary to the Cabinet for the month of October, 2022
Admn-ll/Desk-H-
5713
3. 1/2/2022(JCM}- 18th November 2022| Holding of Pension Adalat
P&PW(E)
4. 3/13/2022-P&PW(F) | 2nd November 2022 | Ceiling of Rs. 5 Lakh on subscription to General Provident Fund
(Central Services) in a financial year- instructions regarding.
5. 1(3)/2022-P&PW(H)-| 2nd November 2022 | Nation-wide Campaign for submission of Digital Life Certificate.
8371
6. 42/15/2022-P&PW 31st October, 2022 | Commutation of pension on more than one occasion -
(D)/6 Clarification
regarding
7. 42/15/2022- 31st October, 2022 | Interest on delayed payment of commuted value of
P&PW(D)/7 pension-
Clarification regarding
8. 42/15/2022 31st October, 2022 | Admissibility of Dearness Relief on additional pension/additional
-P&PW(D)/8 compassionate allowance and additional family pension -Clarification
regarding
9. 55/4/2014- 31st October, 2022 | Mandatory use of BHAVISHYA PORTAL for Processing of Pension
P&PW(C)-Part 1/E- Cases w.e.f 01.01.2017-reg.
4217
10. | 55/14/2014- 31st October, 2022 | Procedure to Update the Pension Payment Order (PPO No) in
P&PW/(C)-Part I/E- theBhavishya System-regd.
4217
11. | 42/07/2022 31st October, 2022 | Grant of Dearness Relief in the 5th CPC series effective from
-P&PW(D) 01.07.2022 to CPF beneficiaries in receipt of basic ex-gratia payment-
reg
12. | 11(15)/2022- 28th October, 2022 | Timelines for completion of various activities in the process of
P&PW(H)-8363 (1) authorisation of pension and gratuity on retirement on
superannuation
of a Government servant.
13. | 11(15)/2022- 28th October, 2022 | Processing of cases for authorisation of pension/family pension in
P&PW(H)-8363 (2) respect of (i) a Government servant who is not in a position to submit
' the pension forms on account of any bodily or mental infirmity,
and
(i) a Government servant who dies after retirement without
having
submitted the pension forms.
; 15|Page
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14. | 57/03/2022- 28th October, 2022 | Entitlement on discharge from service on account of invalidation
P&PW(B)/8361 or
disablement to a Central Government servant covered under
NationalPension System -reg.
15. | 57/03/2022- 28th October, 2022 | Entitlement for family on death of a Central Government
P&PW(B)/8361 (1) servant
covered under National Pension System -reg.
16. | 57/03/2022-P8.PW 27th October, 2022 | Provisions relating to effect of disciplinary proceedings on the
(B) benefitsfrom accumulated pension corpus under National Pension
System and gratuity in respect to Central Government employees
covered under
NPS
17. 38/01(05)/2022 26th October,2022 | Power to withhold or withdraw pension/gratuity in cases of grave
-P&PW(A) misconduct or negligence during the period of service under the
Central Civil Services (Pension) Rules, 2021.
18. 38/01(05)/2022 26th October,2022 | Amount and conditions for grant of pension under Central Civil
-P&PW(A) Services (Pension) Rules, 2021
18. 38/01(05)/2022- 26th October,2022 | Amount and conditions for grant of additional pension and
P&PW(A) additional
family pension under Central Civil Services (Pension) Rules, 2021
20. | 57/03/2022- 26th October,2022 | Options under Central Civil Services (Implementation of National
P&PW(B)/8361 Pension System) Rules, 2021 to avail benefits under old
pension scheme on death of Government servant covered under
National Pension System during service or his discharge from service
on account of invalidation or disablement —Teg.
21. 1/1(1)/2022-P&PW 26th October,2022 .| Grant of family pension to a member of the family, whose name is not
(E). included in Form 4 or office records
22. 1/1(1)/2022-P&PW 26th October,2022 | Grant of family pension to other eligible member of the family where
(E) first eligible member is charged with offence of murdering the
Government servant or for abetting in commission of such an offence
23. 1/1(1)/2022-P&PW 26th October,2022 | Grant of family pension under Central Civil Services (Pension) Rules,
(E) 2021 to parents of a deceased Government servant/pensioner.
24. | 1/1(1)/2022-P&PW 26th October,2022 | Documents regarding income required to be submitted for deciding
(E) eligibility for grant of family pension under Central Civil Services
(Pension) Rules, 2021.
25, 1/1(1)/2022-P&PW 26th October,2022 | Grant of family pension under Central Civil Services (Pension) Rules,
(E) 2021 to an unmarried or widowed or divorced daughter of a deceased
Government servant/pensioner.,
26, 1/1(1)/2022-P&PW 26th October,2022 | Grant of family pension under Central Civil Services (Pension) Rules,
(E) 2021 to a child or sibling of a deceased Government
servant/pensioner
suffering from a mental or physical disability.
27. | 1/1(1)/2022-P&PW 26th October,2022 | Sharing of family pension under Central Civil Services {Pension) Rules,
(E) 2021
28. 1/1(1)/2022-P&PW 26th October,2022 | Grant of family pension under Central Civil Services (Pension) Rules,
(E) 2021 on remarriage of a childless widow.
29. 1/1(1)/2022-P&PW 26th October,2022 | Amount of family pension and circumstances in which it is paid under
(E) the Central Civil Services (Pension) Rules, 2021.
30. 1/1(1)/2022-P&PW 26th October,2022 | Provisions regarding grant of family pension, gratuity, etc. to family of
(E) a missing Government servant or pensioner or family pensioner unde
’ 16 |Page
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the Central Civil Services (Pension) Rules, 2021.
31. | 42/15/2022-P&PW 25th October,2022 | Clarification regarding Dearness Relief payable on Original Basic
(D)/1 Pension -reg.
32. | 42/15/2022-P&PW 25th October,2022 | Clarification regarding commutation value for Government servant
(D)/2 whose date of birth is the first of a month and who retires on the
afternoon of the last day of the preceding month-reg.
33. | 42/15/2022-P&PW 25th October,2022 | Clarification regarding pension to be taken for commutation after
(D)/3 retirement-reg.
34. | 42/15/2022-P&PW 25th October,2022 | Deduction of commuted pension from the pension revised in
(D)/4 implementation of recommendations of Pay Commission etc.
35. | 42/15/2022-P&PW 25th October,2022 | Clarification regarding whether deductions towards commutation are
(D)/5 required to be made from family pension for the remaining period in
cases where the pensioner dies before the restoration of commuted
pension-reg.
36. | 57/03/2022- P&PW 25th October,2022 | Emoluments for determining mandatory contributions under National
(B)/8361 Pension System in respect to Central Government employees covered
under NPS.
37. | 28/91/2022-P&PW 11th October,2022 | Grant of retirement gratuity and death gratuity under CCS (Pension)
(B)/8331 Rules, 2021-reg.
38. | 28/91/2022- 11th October,2022 | Nominations for payment of gratuity under CCS (Pension) Rules,
P&PW(B)/8331 2021- reg.
39. | 28/91/2022- 11th October,2022 | Payment of gratuity on death of a government servant under CCS
P&PW(B)/8331 (Pension) Rules, 2021- reg.
40. | 28/91/2022- 11th October, 2022 | Payment of gratuity on death of a government servant under CCS
P&PW(B)/8331 (Pension) Rules, 2021- reg.
41. | 3/6/2021-P&PW (F) 11th October, 2022 | Ceiling of Rs 5 Lakh on subscription to General Provident Fund (GPF)
in a financial year- regarding.
42. | 38/01(05)/2022- 10th October, 2022 | Provisions regarding applicability of CCS (Pension) Rules, 2021- reg.
P&PW/(A)
43. | 38/01(05)/2022- 10th October, 2022 | Provisions regarding treatment of the
P&PW(A) day of
retirement/resignation/death under CCS (Pension) Rules, 2021-reg.
44. | 38/01(05)/2022- 10th October, 2022 | Provisions regarding limitations on number of pensions and gratuities
P&PW(A) admissible to a government servant under CCS (Pension) Rules, 2021-
reg.
45. | 38/01(05)/2022- 10th October, 2022 | Provision regarding withholding or withdrawal of pension/family
P&PW/(A) pension on being convicted of a serious or on being found guilty of
grave misconduct, under CCS (Pension) Rules, 2021-reg.
46. | 38/01(05)/2022- 10th October, 2022 | Provision regarding sanction of provisional pension and withholding
P&PW(A) of gratuity during pendency of department/judicial proceedings undet
CCS (Pension) Rules, 2021-reg.
47. | 38/01(05)/2022- 10th October, 2022 | Grant of invalid pension under CCS (Pension) Rules, 2021 on
P&PWI(A) retirement from government service on account of any bodily or
mental infirmity
48. | 38/01(05)/2022- 10th October, 2022 | Grant of compulsory retirement pension under CCS (Pension) Rules,
P&PW(A) 2021 to a government servant who is compulsorily retired from
service
as a penalty.
49. | 38/01(05)/2022- 10th October, 2022 | Grant of compassionate allowance under the CCS (Pension) Rules,
P&PWI(A) 2021 to a government servant who is dismissed or removed from
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service.
50. | 42/07/2022- 8th October, 2022 | Grant of dearness relief to Central Government pensioners/family
P&PW(D) pensioners-revised rate effective from 01.07.2022.
51. | 3/2/2017-P & PW (F) 8th October, 2022 | Amendment in GPF Rule
52. | 3(2)/2022-P&PW 7th October, 2022 | Deletion of daughters name from the PPO of Shri Anil Kumar Sood,
(H)/7942 AM-II (VRS), IMD-regarding
53. | 38/41/2019-P&PW 7th October, 2022 | Amendment of Rule 8 of CCS(Pension) Rules, 2021-delegation of
(A) powers of President to withhold pension and gratuity to Secretary
and C&AG
54. | 3(2)/2022-P&PW 6th October, 2022 | Change of name of spouse Smt. Simro Devi in PPO of late Shri Man
(H)/7942 Mohan Chander, ex- Assistant-seeking advice of DoP&PW- regarding
55. | 28/90/2022- 2nd October, 2022 | Counting of service rendered in State Governments as qualifying
P&PW(B)/8297 service for pension and gratuity under the Central Civil Services
(Pension) Rules, 2021.
56. 28/90/2022- 2nd October, 2022 | Counting of service rendered in an autonomous body under the
P&PW(B)/8297 Central
Government or a State Government as qualifying service for pension
and gratuity under the Central Civil Services (Pension) Rules, 2021.
57. | 28/90/2022-PRPW 2nd October, 2022 | Counting of service on contract as qualifying service for pension and
(B)/8297 gratuity under the Central Civil Services (Pension) Rules, 2021.
58. | 28/90/2022-P&PW 2nd October, 2022 | Counting of pre-retirement civil service in the case of re-employed
(B)/8297 Government servants under the Central Civil Services (Pension) Rules,
2021.
59. | 28/90/2022-P&PW 2nd October, 2022 | Counting of military service rendered before civil employment under
(B)/8297 the Central Civil Services (Pension) Rules, 2021
60. | 28/90/2022-P&PW 2nd October, 2022 | Counting of periods spent on leave as qualifying service for pension
(B)/8297 and gratuity under the Central Civil Services (Pension) Rules, 2021.
61. | 28/90/2022-P&PW 2nd October, 2022 | Counting of periods spent on training as qualifying service for pension
(B)/8297 and gratuity under the Central Civil Services (Pension) Rules, 2021
62. | 28/90/2022-P&PW 2nd October, 2022 | Treatment of time passed by a Government servant under suspension
(B)/8297 as qualifying service or otherwise for pension and gratuity under the
Central Civil Services (Pension) Rules, 2021.
63. | 28/90/2022-P&PW 2nd October, 2022 | Provisions relating to effect of interruption in service and
(B)/8297 condonation
of interruption in service under the Central Civil Services (Pension)
Rules, 2021.
64. | 28/90/2022-P&PW 2nd October, 2022 | Counting of period of deputation to the United Nations’ Secretariat or
(B)/8297 other United Nations’ Bodies or the International Monetary Fund or
the International Bank of Reconstruction and Development or the
Asian Development Bank or the Commonwealth Secretariat or any
other International organization as qualifying service under the
Central
Civil Services (Pension) Rules, 2021.
65. | 28/90/2022-P&PW 2nd October, 2022 | Periodic verification of qualifying service under the Central Civil
(B)/8297 Services (Pension) Rules, 2021 and monitoring at the level of
Secretary of the Administrative Ministry/Department.
66 | 1(8)/2021-P&PW(H)- 30th September | Submission of Annual Life Certificate
7468 2022
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67 3/7/2020-P&PW 18th August 2022 Missing entries in GPF accumulation of subscriber regarding
(F)/6728
68 | G.S.R.96 15th June 2022 Ceiling of 5 Lakh of GPF subscription
69 38/46/2017- 14th June 2022 Revision of Pension / family pension in respect of the pensioners
P&PW(A){4879) drawing compulsory retirement pension or compassionate allowance
after compulsorily retirement/dismissal/removal fromservice - reg
70. | 11(45)2022- 23rd May 2022 Eligibility for two family pensions- clarification regarding
P&PWI(E)
71. | 42/07/2022- 11th May 2022 Grant of Dearness Relief in the 5th CPC series effective from
P&PW(D) 01.01.2022 to CPF beneficiaries in receipt of basic ex-gratia payment-
reg
72. | 57/03/2020- P&PW 28th April 2022 Provision for extending benefits under CCS (Pension) Rules or CCS
(B) (EOP) Rules to family of missing Central Government employees
covered under National Pension System (NPS)-reg.
73. | 1/2(40)/2022- P&PW 06th April 2022 Nomination by pensioners under the Payment of Arrears of Pension
(E) (Nomination) Rules, 1983 for payment of life-time arrears.
74. | 42/07/2022- P&PW 05th April 2022 Grant of Dearness Relief to Central Government pensioners / family
(D) pensioners - Revised rate effective from 01.01.2022
75. | 17/4/2021- 04th April 2022 110th & 113th Report of DRPSC Recommendations : Compliance
P&PW (Coord)- regarding
E.7648
76. | 1/2(40)/2022- P&PW 31st March 2022 Nomination by pensioners under the Payment of Arrears ofPension
(E) (Nomination) Rules, 1983 for payment of life-time arrears
77. | 2021- 25th March 2022 | Authorization of Kotak Mahindra Bank for disbursement of
22/6476/2/2 Pensions.
78. | No.4/05/2019- 23rd March 2022 Procedure for implementation of change of option by a
P&PW(D) Pensioner/Family Pensioner from FMA to CGHS(OPD) facility and vice
versa - reg
79. | 12(9)/2020- 23rd February 2022 | Payment of Provisional Pension and gratuity under Rule 62 of the
P&PW/(C)-6450 Central Civil Services {Pension) Rules, 2021 in case of delay in issue of
PPO authorizing regular pension
80. | 1/4/2021 19th January 2022 | Payment of family pension in respect of a child suffering from a
P&PW(E) Part | disorder or disability of mind through the person nominated by the
Government servant/pensioner/family pensioner
81. | 57/04/2019- 04th January 2022 | Coverage under Central Civil Services (Pension) Rules, 1972 in place off
P&PW(B) National Pension System of those Central Government employees
whose selection for appointment were finalized before 01.01.2004
but joined Government service on or after 01.01.2004.
https://pensionersportal.gov.in/CircularReportForPensionForm1.aspx
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For any queries or any suggestions, contact details as under:

Please mail to:
Director (PP)
Phone - (011)24624802
Email — pramod.kumar78@gov.in

Under Secretary (Co-ordination/CPENGRAMS)
Phone - (011)23310106

Email — dutta.rk@nic.in

Department of Pension & Pensioners' Welfare,
Janpath Bhawan,B Wing, 8th Floor
Janpath, New Delhi - 110 001
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