User Guide: Unlock BenID in CGHS HMIS
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What is this Feature? / Ig giaum #arg?

This feature allows a CGHS beneficiary to unlock their BenlID if it gets locked due to multiple
incorrect login attempts.
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When to Use It? / ST 3UTTIT Shef Y ?
Use this if your BenlID is locked and you are unable to log in to the portal.
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Steps to Unlock BenlID / BenlD 3TaTdlich adel & oI

Step 1/ TT 1:
Visit CGHS HMIS Website (https://cghs.mohfw.gov.in).
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Step 2/ TT 2:
Click the ‘Ben. Login’ button on the homepage.
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Step 3/ TT 3:
Click on the ‘Unlock Ben’ option on the login page.
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Step 4/ €9 4:
Type your BenID and click the ‘Get OTP’ button.
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Step 5/ TCT 5:
Enter the OTP received on your registered mobile number and click the 'Submit OTP' button.
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Success Message: If the OTP is correct, your BenID will be successfully unlocked, and you
can log in again.
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