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ONLINE PROCEDURE TO CHANGE REGISTERED MOBILE NUMBER

At the time of filling online application for 64KB ECHS Smart Cards, all

Ex-Servicemen (ESM) / Primary beneficiary register with a mobile number. A
simplified procedure has been implemented where ESM / Primary beneficiary can
change his/her registered mobile number including dependents once he/she has
collected his/her 64KB ECHS Smart Cards.
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Action by the ESM. The ESM / Primary beneficiary will adopt following

procedure:-

3.

(a) He [/ she will Iogin to ECHS website, echs.sourceinfosys.com using
his login credentials.

(b) He / she has to click on the “more option” tab then after click on
“change mobile number (primary) / change mobile number (dependents)”
tab and feed new mobile number and submit.

(c)  Approach the parent polyclinic and insert the 64KB ECHS Smart Card
in KIOSK Machine for updation of data. This will ensure that the new mobile
number gets printed on prescription also. :

This letter supersedes all letters issued earlier by Central Organisation ECHS

regarding change of mobile number. This information is to be disseminated to all
Polyclinics and displayed at prominent places for information of ECHS beneficiaries.
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