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OFFICE ORDER

Subject: De-empanelment of existing CGHS-empanelled Health Care Organisations
(HCOs) whose empanelment has not been renewed-reg,

In-accordance with the directions of the Competent Authority, it is hereby informed that the
Health Care Organisations (HCOs) mentioned below have not completed the process of re-
empanelment within the prescribed period i.e 15.09.2026.

Accordingly, the following HCOs have been de-empanelled from the panel of Empanelled
HCOs under Central Government Health Scheme (CGHS), Lucknow with effect from
16.09.2026, in accordance with the instructions contained in Office Memorandum No. F.No.
5-34/CGHS(HQ)/HEC/2025 dated 15.08.2026 (copy enclosed) and Office Memorandum No.
F.No. 5-34/CGHS(HQ)/HEC/2025 (e-Office No. 8375449) dated September 2026 (copy
enclosed).

The details of the concerned HCOs are as follows:

S. Name of [ealth Care Hospital ID Address
No. Organisation / Hospital

I Dr. O.P. Chaudhary Hospital & HOSPOPT147215  Chaudhary Vihar. Raebareli Road. Utrathia, Lucknow.
Research Centre, Lucknow Uttar Pradesh — 226029

2 R.S.D. Samarpan IHospital, HOSPOPTT0694 1056, Goila. Chinhal=Deva Road, Lucknow. Uttar
Lucknow Pradesh - 226028

3 Centre for Neuroscience & HOSPOP194715  20/152. 154, 156, Seclor-25 Crossing. 20/143. Sector-20,
Trauma, Lucknow I Indira Nagar, Lucknow, Uttar Pradesh — 226016

4 Raj Scanning Limited, Lucknow  HOSPYP183755 1. Lohia Path. Manas Nagar Colony. Jiamau, Lucknow,

Uttar Pradesh — 226001
5 Goyal Superspeciality Hospital, HOSPIP2I1608 697, Anora Kala, Ayodhya Road. Chinhat, Lucknow,

Lucknow Uttar Pradesh — 226028
6 Ram Kalyan Pathak Hospital, HOSP9P202798 100 Feet Road, Taj Nagri Phasc-2, Agra, Uttar Pradesh —
Agra ’ 282005
7 Nova Hospital, Lucknow HOSPOP171822  Patrakarpuram Crossing Road, Vikas Khand, Gomti
Nagar, Lucknow. Uttar Pradesh - 226010
8 32 Pearls Superspeciality HOSPOP 146840 © C-303, 304. First Floor, Sahara Plaza. Patrakarpuram
Hospital, Lucknow Crossing Road. Gomti Nagar, [Lucknow, Uttar Pradesh —
226010

9 Realtooth Dental Clinic, Lucknow — 1HOSP9P 163740 Ground Floor, Greenwood Apartment. Redhill School.
Gokhale Marg. Lucknow — 226001 ) :
Enclosures: (Copics of Office Memorandum No. F.No. 5-34/CG HS(HQ)/HEC/2025 dated 15.08.2026 and
Office Memorandum No. F.No. 5-34/CGHS(HQ)/HEC/2025 (e-Office No. 8375449) dated September 2026
are enclosed for information, necessary action and compliance.)




To,

1.

The Concerned Health Care Organisation (HCO) (Note: To avoid any confusion or inconvenience (o
the beneficiaries, the concerned HCO is required to prominently display the information regarding its
de-empanelment on the walls and at other prominent locations within the HCO premises.)

Copy to:

N L —

~

8.
9.
10.

Central Government Employees Welfare Coordination Committee, Ashok Marg. Lucknow.
Director, CGHS. New Delhi.

Additional DDG (Headquarters). CGHS. New Delhi.

CGLHS-1I Section. New Delhi.

Hospital Cell. New Delhi.

Pay & Accounts Olfice. LHMC. New Delhi.

CGHS Dispensaries No. 1. 2.3.4.5.6. 7. 8 and 9 and CGHS Polyclinic. Lucknow: CGHS
Dispensaries at Agra. Bareilly and Gorakhpur.

(The Dispensry Incharge shall ensure that a copy of this order is displayed prominently on the Notice
Board of the dispensary for the information of CGHS beneficiaries and for wide publicity).
All'India CGHS Employees Association. Lucknow Branch,

Senior Technology Director, NIC, MoHFW, Nirman Bhawan, New Delhi.

NHA / C-DAC, Delhi.
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F.N0.5-34/CGHS/HEC(HQ)/ 2025 1/3889252/2026

(E. Office No. 8275449)

F.No.5-34/CGHS (HQ)/HEC/2025
Office of the Director

Central Government Health Scheme, Headguarter
Ministry of Health and Family Welfare,
CGHS Bhawan, Sector-13, R. K. Puram, New Delhi-66
(Hospital Empanelment Cell)
s ke ok ok sk
Dated:15 th August, 2026

OFFICE MEMORANDUM

Subject: - Extension of validity of empanelment of existing CGHS empanelled Health
Care Organizations (HCOs) and completion of empanelment process under HEM 2.0 —
reg.

Reference: - Office Memorandum F.No. 5-34/CGHS/HECIHQ)/2025 dated 16.07.2026 regarding
extension of deadline for execution of Memorandum of Agreement (MoA) by existing empanelled
Health Care Organisations (HCOs) under CGHS.

1.In continuation of the above-mentioned Office Memorandum, it has been decided, with the approval
of the Competent Authority, to further extend the validity of empanelment of existing CGHS
empanelled Health Care Organisations (HCOs) till 15.09.2026.

2. Further, All Additional Directors concerned are directed to ensure that the empanelment process of
eligible HCOs is completed on or before 15.09.2026. This shall include scrutiny of applications,
resolution of pending queries, physical verification wherever required, execution of the Memorandum
of Agreement (MOA), verification of Performance Bank Guarantee (PBG), and approval of
empanelment on the portal.

4. Hospitals which have not applied/whose applications have been rejected, or which are otherwise
found ineligible under the prescribed criteria shall stand de-empanelled from the CGHS panel with
effect from 16.09.2026.

5. All such hospitals shall prominently display a notice at the entrance/reception of the hospital
premises informing CGHS beneficiaries that the hospital will no longer empanelled under CGHS with
effect from 16.09.2026, so that beneficiaries are not put to inconvenience.

6. In view of petition in various courts the existing empanelled Eye Hospitals/Eye Centres shall be
permitted to continue providing services to CGHS beneficiaries up to 30.09.2026. During this period,
such hospitals/centres shall make all necessary arrangements to fulfil the revised empanelment
criteria prescribed vide Office Memorandum dated 22.12.2075.

(Dr. Satheesh Y.H.)
Director, CGHS.
To:
1. All empanelled Health Care Organisations through the CGHS website.
2. Addl. Director, CGHS(HQ) / Addl. DDG(CGHS) / Addl. Directors, CGHS of all Cities /

File No. F.No.5-34/CGHS /HEC(HQ)/2025 (Computer No. 8375443)
Generated from eOffice by Satheesh Y H. DIRISYHI-CRHS-MAKFIN RIDEFTAR ~ruc ~rnanTsa-oe
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E. Office No. 8375449
F.No.5-34/CGHS (HQ)/HEC/2025

Office of the Director
Central Government Health Scheme, Headquarter
Ministry of Health and Family Welfare, Gol
CGHS Bhawan, Sector-13, R. K. Puram, New Delhi-66
(Hospital Empanelment Cell)

Dated: September, 2026

OFFICE MEMORANDUM

Subject:- Discontinuation/De-empanelment of existing CGHS empanelled Health
Care Organisations (HCOs) whose empanelment has not been renewed — reg.

Ref:- () Office Memorandum F.No. 5-34/CGHS (HQ)/HEC/2025 dated 15.08.2026
regarding extension of deadline for execution of Memorandum of Agreement (MoA)
by existing empanelled Health Care Organisations (HCOs) under CGHS.

(I) Office Memorandum F.No. 5-34/CGHS/HEC(HQ)/2025 dated 22.12.2025.

1. With reference to the above mentioned OMs, it has been decided that the HCOs, as
per the list enclosed as Annexure-I, whose empanelment has not been renewed, shall
be discontinued/de-empanelled from the CGHS panel and blocked/deactivated on
HEM/TMS 2.0 w.e.f. 16.09.2026 at 12:00 AM. Registration of new patients (fresh OPD
registration/new admission) at the said HCOs shall also stand blocked with effect
from the same date and time.

2. CGHS beneficiaries who are already admitted and undergoing treatment (in-patients)
in these HCOs prior to the aforesaid date and time shall be permitted to continue an
complete their treatment under CGHS credit facility, as per the existing authorization,
applicable CGHS terms and conditions and existing package rates. The concerned
HCO shall not deny treatment or discharge such patients prematurely on account of”
this discontinuation/de-empanelment. No fresh registration/pre-authorization shall
be allowed in respect of these HCOs after 16.09.2026 at 12:00 AM.

3. The above HCOs shall, however, be free to apply for empanelment afresh, as and when
they fulfil the prescribed empanelment criteria in future.

4. Eye Hospitals/Centres which have been permitted to continue on the CGHS panel up
to 30.09.2026, in view of the pending court matter and the time granted for fulfilment
of the prescribed eligibility criteria, shall not be covered under the present
discontinuation till 30.09.2026.

5. All pending CGHS credit bills (in-patient as well as out-patient) in respect of the
discontinued/de-empanelled HCOs shall be submitted within 45 days from the date
of discharge (for IPD treatment), or from the date of last consultation (for OPD
consultations), or from the date of the investigation report (for OPD
investigations/diagnostics), failing which the bills shall be liable to be rejected /time
barred.

6. No fresh credit facility shall be extended to CGHS beneficiaries by the discontinued/de-
empanelled HCOs on or after 16.09.2026, other than for cases covered under para 2
above.

7. The discontinued/de-empanelled HCOs shall not use the CGHS name, logo, or
empanelment status for any advertisement or promotional purpose from the date of
discontinuation/de-empanelment.

8. CGHS beneficiaries currently undergoing treatment/investigation at the above HCOs
are advised to shift to any other CGHS empanelled HCO for further treatment, except
where continuation is permitted under para 2 above.
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9. The bank guarantee, furnished by the discontinued/de-empanelled HCOs shall be
dealt with as per the terms and conditions of the empanelment agreement, after
settlement of all pending CGHS dues/claims.

10. This discontinuation/de-empanelment shall not affect any disciplinary/recovery
action already initiated, or to be initiated, against the above HCOs under the terms
of the empanelment agreement.

11. All Additional Directors/Joint Directors of CGHS and all CMOs I/C of CGHS Wellness
Centres are directed to give wide publicity to this Office Memorandum and to guide
beneficiaries accordingly.

This issues with the approval of the Competent Authority. ol ;
Digitally signed by
Dr Satheesh Y H
Date: 15-09-2026
21:11.40
(Dr. Satheesh Y.H.)
Director, CGHS, MoH&FW

Encl.: Annexure - List of HCOs whose empanelment has not been renewed/de-
empanelled.

To:

1. All Ministries/Departments Government of India.

2. Addl. DDG (HQ)/All Additional Directors of CGHS cities outside Delhi and
Additional Director (HQ)/Addl. Director SZ/CZ/EZ/NZ/MSD, New Delhi.

3. All Pay & Accounts Officers under CGHS. '

4. CGHS Desk-1/Desk-11/CGHS-1/CGHS-1I/Dte. CGHS, Kartavya Bhawan, New

Delhi.

Estt.I/Estt.I1/Estt.Il1/Estt.IV Section, Ministry of Health & Family Welfare,

Admin.I/Admin.Il section of DGHS.

Rajya Sabha/Lok Sabha Secretariat.

Registrar, Supreme Court of India.

gugPsSe

10.Finance Division.

11.Deputy Secretary (Civil Service News) DoPT 5th Floor, Sardar Patel Bhawan, ND.

12.PPS to Secretary (H&FW)/Secretary (AYUSH)/Secretary (HR), Secretary (AIDS
Control), MoH&FW. \ g

13.8Swamy Publishers (P) Itd. PB No. 2468, RA Puram, Chennai 600028.

14.Office of the Comptroller & Auditor General of India, 10 bahadur Shah Zafar Marg,
New Delhi.

15.All Offices/Sections/ Desk in the Ministry.

16.Nodal Officer, National Health Authority, CGHS Section, 3rd, 7th & 9th Floor,
Tower-L, Jeevan Bharti Building, Connaught Place, New Delhi 110001 for
blocking/deactivation of the HCOs on HEM/TMS 2.0 as indicated above.

17.0ffice Order folder.
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