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ABHA - FREQUENTLY ASKED QUESTIONS 

(A) ABHA FACTS: 

Q.1  What is Ayushman Bharat Health Account (ABHA)? 
 
Ayushman Bharat Health Account (ABHA) is an account/ number used to link all the health 
records of a person. ABHA intends to create a digital health ecosystem & aims to promote 
digitization of healthcare. 

Q. 2  What does Ayushman Bharat Health Account entail? 
An ABHA user has the following identifiers and user app to access the benefits under ABDM: 
 
ABHA number: Unique Health Identifier as a random 14-digit number: A unique identity of a 
person, across different health care providers across the country. 

 

 
ABHA address: ABHA Address is an easy-to-remember username that enables a user to access 
their health records digitally and share their records with various healthcare providers. An 
ABHA address may look like ‘name@abdm’. It may also be required to sign up on ABHA mobile 
Application. 
 
ABHA mobile application: The ABHA mobile application offers a convenient solution for 
individuals to effortlessly access and share their health records digitally. It empowers patients 
to seamlessly receive digital lab reports, prescriptions, and diagnoses from various healthcare 
providers, including doctors, labs, hospitals, and wellness centers. This approach ensures 
secure and consent-driven sharing of health data. 

Q.3  Who can enrol for ABHA? 
Any individual can enrol in ABDM to generate a Health ID. 

Q.4  How shall Ayushman Bharat Health Account benefit CGHS Beneficiaries? 
 

• ABHA shall integrate CGHS beneficiaries in the digital health ecosystem for the 
country. 

 

• A CGHS beneficiary shall be able to view the generated and linked health records in 
any of his/her preferred Personal Health Record (PHR) app downloaded on the mobile 
device. 

 

• A CGHS beneficiary shall be able to carry forward his/her health records from one 
hospital/Healthcare provider to another in a digitally secured way. 

 

• e.g: Take the case of health records generated in a particular hospital for a particular 
patient by a particular doctor. The said patient may end up going to some other 
healthcare provider for subsequent treatment. It is desirable that his/her health 
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records which are stored in the previous hospital are also available to the subsequent 
healthcare provider for comprehensive healthcare provision. This is made possible by 
unique entity (Health ID) which identifies the patient’s health records across all the 
healthcare providers. With the patient’s consent, these records are made available to 
the current healthcare provider. 

 

• In future, a CGHS beneficiary shall directly be able take OPD appointment of a Doctor 
just by scanning a QR code through his/her mobile device present in front of the 
Doctor’s room/ Registration Desk in the Wellness Centre. 

Q. 5  Is Health ID and ABHA Number same? 
Yes, Health ID and ABHA are the same. 
 

Q. 6  Is there a fee involved in creating ABHA Number? 
No, the creation of ABHA number is free of cost. 

Q.7  How does a CGHS Beneficiary create/link ABHA Number? 
 
Steps to Create/Link ABHA number with the CGHS beneficiary ID: 

 
Pre-Requisites: 
Ensure that the mobile number is linked with the CGHS card. 
Ensure that the Aadhar card is linked with the aforementioned phone number. 
 
Step 01: Open CGHS website www.cghs.nic.in and Log-in via Beneficiary Log-in 
 
Step 02: Move to the ‘Update’ Tab and Click ‘Create/Link ABHA ID’ 
 
Step 03: In front of the “Beneficiary Name” An option shall be visible ‘Create/Link ABHA   

ID’. Click on that option. 
 
Step 04:  In case a beneficiary does not have an ABHA number, click on ‘I don’t have an 

ABHA number’ 
 
Enter Aadhar number 
 
 
Accept the Consent Message 
 
 
 
Click on Get Aadhar OTP 
 
 
Enter Aadhar OTP 
 
 
Click on ‘Verify OTP’ 
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If the data is successfully matched, the ABHA number is created and successfully linked 
with the CGHS beneficiary ID. 
 

*In case a beneficiary already has an ABHA number, In step 04, instead of clicking on ‘I don’t 
have an ABHA number’, enter the 14 digit ABHA number and proceed by verifying OTP 
   

A detailed video on the step-by-step procedure to Create/Link ABHA number is also available 
on the ‘@cghsindia’ YouTube channel at the following link. 

 
https://www.youtube.com/watch?v=ZVytyQv2ngo&t=90s 

 

(B) MYTH VERSUS REALITY: 

Myth 1 : Does getting ABHA Number mean enrolment in Ayushman Bharat – Pradhan 
Mantri Jan Arogya Yojana (AB-PMJAY)? 
Reality   : No, ABHA is just an account/ number used to link all the health records of a 
person. 

Myth 2 : What is not entailed under Ayushman Bharat Health Account? 
Reality   : Ayushman Bharat Health Account does not mean the eligibility of a person for 
the particular scheme including AB-PMJAY. Ayushman Bharat Health Account is not a 
replacement of current CGHS services or a replacement of current CGHS HMIS. Rather it is an 
addition/add-on to the current services offered by CGHS 

Myth 3 : I am afraid that by linking all my health records to my ABHA other doctors may 
be in a position to see all my medical History which I don’t want to show. How can this be 
prevented? 
Reality  : The consent provided digitally need not be for all the health records linked to 
ABHA at a time. It can be provided for sharing only selected health records as per the choice 
of the patient. Therefore, by linking all your health records to your ABHA you will not end up 
sharing all your health records when providing consent. The consent is granular “which can 
be provided separately for each of the health records as per the wish of the patient”. 
However, it is recommended that you provide consent to share all health records with your 
doctor so that he can make correct clinical decisions. 

Myth 4 : Is it possible for the government or any other entity to do surveillance of the 
health status of an individual through ABDM? 
Reality   : No. The health records are created and stored at the place of their creation by 
respective healthcare providers (which is the case even now). ABDM is creating interoperable 
platforms for linking these data repositories/fiduciaries. This is known as federated 
architecture. This means that the health records will continue to be processed and stored at 
the same place where they are created, which has been happening prior to ABDM as well. 
The government will not have access to such data. No additional means of accessing such data 
is being created or envisaged in the current ecosystem. 
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Myth 5  : Will my Digital health Records be shared with other doctors or health facility 
without my permission? 
Reality   : No. Only you can share your own records with other doctors/hospitals using 
different digital health systems after giving your consent. 

Myth 6 : How will my data be used by the government? 
Reality   : Protocols for anonymization and aggregation of data and use of such data will 
be defined after extensive stakeholder consultations. After that, anonymous records can be 
used by the government to make policies and other relevant interventions in the interests of 
the public. Till this is done, health records will not be used by the government. 

Myth 7 :  Are my health records safe and Secure on ABDM System? 
Reality  : ABDM does not store any medical records. These are always created and 
stored by healthcare providers as per their retention policies and this will continue. ABDM 
only facilitates secure data exchange between the intended stakeholders on ABDM network 
after the patient’s consent. Hence, through ABDM compliant applications, patients will also 
be able to choose which health records they want to link with their Health IDs, securely store 
their digital health records on their devices, securely access their records online, and securely 
share their health records with healthcare providers after the patient’s consent. Only the data 
collected for registries such as Health ID registry, Healthcare Professional Registry and 
Healthcare Facility Registry is stored centrally. It is necessary for these datasets to be stored 
centrally because they are essential to provide interoperability, trust, and identification and 
single source of truth across different digital health systems. This data is stored and processed 
in secure and safe manner. 

Myth 8 : Can ABHA be used outside the government hospital/CGHS? 
Reality   : Yes, ABHA can be used outside the government hospital/ program. However, 
it is up to the private players to decide whether they want to use it or not. For example, a 
private hospital may decide to use ABHA for creation and linking of health record. If the 
patient is not willing to use ABHA, the hospital/ program may provide an alternate number 
which they are using as part of their existing system. 

 


