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के᭠ᮤीय सूचना आयोग 
Central Information Commission 

बाबा गंगनाथ मागᭅ,मुिनरका 
Baba Gangnath Marg, Munirka 

नई ᳰद᭨ली, New Delhi – 110067 
 

ि᳇तीय अपील सं᭎या/ Second Appeal No. CIC/UGCOM/A/2020/697907 
 

In the matter of: 
 
Dr Rajiv Khatri  … अपीलकताᭅ/Appellant 

VERSUS 
बनाम 

CPIO, 
University Grants Commission 
Bahadur Shah Zafar Marg, 
New Delhi- 110002 
 

 …ᮧितवादीगण /Respondent 

Relevant dates emerging from the appeal: 
 
RTI Application filed on : 16.09.2020 
CPIO replied on : Not on Record 
First Appeal filed on  : 26.10.2020 
First Appellate Authority order : Not on Record 
Second Appeal received on : 28.12.2020 
Date of Hearing : 20.05.2022 
 

The following were present: 

Appellant: Dr Rajiv Khatri, participated in the hearing through video 
conferencing from NIC Jabalpur 

Respondent: Dr. Ravindra Kumar, Education Officer/UGC, Ms. Vamsika 
C, Education Officer/UGC, Ms. Shashi Malik, Under Secretary/UGC (Pay 
Scale Section), Shri Shyam Bahadur, Section Officer, participated in the 
hearing in person.  
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O R D E R 

Information sought:  

The Appellant filed an online RTI Application dated 16.09.2020 seeking 

information on the following three points:  

 

 

Having not received any information from the CPIO, the Appellant filed a 

First Appeal dated 26.10.2020, which has not been adjudicated by the First 

Appellate Authority as per available records.  
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Grounds for Second Appeal:  

The Appellant filed a Second Appeal u/s 19 of the Act on the ground of non-

receipt of information from the Respondent. Appellant requested the 

Commission to direct the CPIO to provide complete information sought for. 

Submissions made by Appellant and Respondent during Hearing: 

The Appellant stated that he is not satisfied with the information provided by 

the Respondent qua the instant RTI Application. 

Ms. Shashi Malik, Under Secretary/UGC (Pay Scale Section), submitted that 

she has received the instant RTI Application on 28.12.2020 from Dr. 

Supriya Dahiya, CPIO and accordingly a reply has been given to the 

Appellant through online mode on 29.12.2020 wherein the Appellant has 

been informed that no such information is available in Pay Scale Section, 

UGC. She further added that First Appeal has been adjudicated on 

12.02.2021. The contents of the same are as under: 

 

Dr. Ravindra Kumar, Education Officer/UGC, submitted that after multiple 

transfer of the RTI Application, an online reply has been given to the 

Appellant on 13.04.2021, which is as under: 
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Ms. Vamsika C, Education Officer/UGC, submitted that the information qua 

which the Appellant is seeking information through the instant RTI 

Application is not available with them. She further added that though they 

have the guidelines for addressing grievance of the students but there are no 

such mandatory guideline/directions by the UGC for addressing grievance of 

faculty members working in self financing institution affiliated to UGC. She 

further added that they have a separate grievance cell for any kind of 

grievance and Dr. Amit Verma, Nodal Officer, RIA (Right to Information 

Act) Cell, is the nodal officer of the RIA Cell.  

A written submission has been received by the Commission from Smt. 

Sakshi Malik, Under Secretary & CPIO vide letter dated 09.05.2022, and the 

same has been marked to the appellant wherein the Commission has been 

apprised as under: 
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A written submission has been received by the Commission from Dr. 

Ravindra Kumar, Education Officer & CPIO vide letter dated 17.05.2022 

and the same has been marked to the appellant, wherein the Commission has 

been apprised as under: 

 

Decision: 

Upon perusal of the facts on record as well as on the basis of the proceedings 

during the hearing, the Commission is extremely irked to note that the onus 

of replying to the instant RTI Application is being shifted across different 

division of UGC. The Commission expresses severe displeasure for 

showcasing lackadaisical approach of the Respondent in the instant matter. 

The Commission further notes that even after an efflux of 2 years of time, 

the Respondent public authority is yet to ascertain the actual custodian of the 

information. The Commission treats this as a blatant error and willful 

violation of the provisions of the RTI Act and the said conduct of the 

Respondent Authority is highly admonished. 

Be that as it may, Ms. Vamsika C, Education Officer/UGC, has submitted 

that RIA (Right to Information Act) Cell, is looking after the grievance cell. 
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Hence, the Commission deems it fit to direct the concerned Nodal Officer, 

RIA (Right to Information Act) Cell, UGC, to provide a revised and 

categorical reply to the Appellant within 15 days from the date of receipt of 

this.  

With the above observations, the instant Second Appeal is disposed of. 

Copy of the decision be provided free of cost to the parties. 

The Appeal, hereby, stands disposed of. 

 
 

Amita Pandove (अिमता पांडव) 
Information Commissioner (सचूना आयᲦु) 
ᳰदनांक / Date: 06.06.2022 

 
 

Authenticated true copy 

(अिभᮧमािणत स᭜यािपत ᮧित) 

 
B. S. Kasana (बी. एस. कसाना) 
Dy. Registrar (उप-पंजीयक) 
011-26105027 
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Addresses of the parties: 

1. The First Appellate Authority (FAA) 
University Grants Commission 
Bahadur Shah Zafar Marg,  
New Delhi - 110002 
 
2. The Central Public Information Officer  
University Grants Commission  
Bahadur Shah Zafar Marg,  
New Delhi- 110002 
 
3. Dr Rajiv Khatri  
 

 


