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fact 1 sTdter §&aT / Second Appeal No. CIC/CANBK/A/2022/666137

Mandeep ... dTersRai/Appellant
VERSUS
JqTH
CPIO: Canara Bank ... ITqaTRToT/Respondents
Bengaluru
Relevant dates emerging from the appeal:

RTI 10.10.2022 FA : 23.11.2022 SA : 10.12.2022
CPIO : 10.11.2022 FAO : 09.12.2022 Hearing : 11.01.2024

Date of Decision: 12.01.2024

CORAM:
Hon’ble Commissioner
ANANDI RAMALINGAM
ORDER

1. The Appellant filed an RTT application dated 10.10.2022 seeking information on the

following points:

(i)

(11)

d BT g7 e 4 gebre 7 §fiHT U 7 13T 739 BvarT sk e
47 &7 PEr & TRy ST Giford! 3% & GIaT YR Bl 77 G FJT
13377 13397 YT TNBIY & 13T [T GINT T pIN] Gbl b1 IRT TT &

&1 4f 9% & @Iar el sryar 155 Y e & B 7 & 58F i
GRT 3T 3 & Tre/ 35l &¥- qIch] 14T BHG] 5 13 3837 B9 3re/ar
IR SHT giferd] @Yl ar 3 [5%] JBIR BT 1935 BT URT
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PR & 1337 73 913 137 719 8 &1 & S1gaR @fesds & Sf/aT aeqer]
&7 G 3 &

Gi) 15 N IF F FEIEIRGY G TER & 37 179330 T grerT 767 He7

O¥ 13U o7 T+ qIct GUS BT [AGRUT @

Gv) 1357 WRERT 351 GRT 77 F0 & F7 &7 T e ST a7 ST
Frg] 7 1] 4} gebre & 3d 7357 7 sryar ga? 5% Garg &1 @ad
7 37 @ & [T giavia & forei1 39 d@ & B oy g7 8 forad
1Y [4] 4] ST HUH1 BT @Ry Fig7 J77 7 FF7 1 [T [Hazr
PG TG TETNS 15T 51T 6

) BT TENEBING GIRT 377 Sefi7es IF HHT 3T d F Trey 135S
1 GIcT] 157 ST & IGIG d77 & 17T F717 77T Ga1d @ [av1e H =T
YRT GNBR & 137 [THFT 3R HRAT Rord 8 &1 Igev & Jreqd G Jiqq
3T 15! 79 @ 4} BiE 1T 9red 55 & a12 81 @ 3 Rrbrad oY

FIT PTIdTE] B1 T8 FGIT ITH] [T TTBR] G

(i) ST T Trpd W U agriculture field officer P HocT AR SRR
CARCERUE

2.  The CPIO replied vide letter dated 10.11.2022 and the same is reproduced as

under :-

(i)  We wish to inform that there is no such guidelines from Department of

Financial Services.

(ii) It is not mandatory for the loan customers to take insurance from insurance
companies tied with Canara Bank.
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(iii) The query is vague and not clear.
(iv)  the query is vague and not clear.
(v) Not applicable.

(vi) We wish to inform that information is internal communication of the bank and

same is exempted from disclosure under section 8-1-d of RTI Act 2005. Etc.

3. Dissatisfied with the response received from the CPIO, the Appellant filed a First
Appeal dated 23.11.2022 alleging that the information provided was incomplete, false and
misleading. The FAA vide order dated 09.12.2022 upheld the reply given by the CPIO.

4. Aggrieved with the FAA’s order, the Appellant approached the Commission with
the instant Second Appeal dated 10.12.2022.

S. The appellant and on behalf of the respondent Ms. Mridula G, Divisonal Manager

attended the hearing through video conference.

6. The appellant inter alia submitted that he had sought information regarding details
of the duties and responsibilities of agricultural field officers employed in Bank. He further
stated the reply which had been furnished is not in accordance with the information sought
in the RTI application. He pleaded that public should know about the duties of the
employee of the bank. He requested the Commission to direct the CPIO to provide the

information sought.

7. The respondent while defending their case inter alia submitted that the duties and
responsibilities of agricultural field officers employed in Bank was sought by the appellant
on point no. 6 of the RTT application. She further submitted that the above said information
was denied under section 8 (1) (d) of the RTT Act, as duties of the agricultural field officers
1s dependent upon their place of posting, department and the nature of the work. Therefore,
no such guideline on the role for a particular Agricultural field officer employed in Bank

1s available.
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8. The Commission after adverting to the facts and circumstances of the case, hearing
both parties and perusal of records, observed that the respondent provided a reply to the
RTTI application on 10.11.2022. Perusal of the record further revealed that the duties and
responsibilities of the agricultural field officers, as sought on point no. 6 of the RTI
application, is dependent upon their posting, department, and the nature of the work, and
no such guideline is available with the respondent authority, however, the same is not
reflecting in the aforesaid reply of the respondent. Thus, the exemption claimed by the
respondent on point no. 6 of the RTI application is incorrect. Therefore, the Commission
directs the respondent to provide a revised reply on the basis of submission given during
the course of hearing to the appellant within 10 days from the date of the receipt of this
order, under intimation to the Commission. With these observations and directions, the
appeal is disposed of.
Copy of the decision be provided free of cost to the parties.

Sd/-

(Anandi Ramalingam) (=&Y THTETH)
Information Commissioner (AT MY<h)

e /Date: 12.01.2024
Authenticated true copy

Suman Bala (H ST<)

Dy. Registrar (37 9s{1)
011-26180514

Addresses of the parties:

1. The CPIO

Canara Bank, AGM & Nodal CPIO,
RIA Section, Head Office (Annex),
LIC Building, 113, J.C. Road
Bengaluru — 560002.

2. Mandeep
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