
No. 25/34/68.-1 stt (A) 
Government of India 

Ministry of Home Affairs 

New Delhi-1, the 30th Dec. " 1968 .  • 
Agrahayana, 1390. 

gEWLISAM 

Subjects-Representations frodi Government servants 
on service matter§ z'Treatment of. 

The.undersigted is directed to refer . t6 the` 
Ministry of Home'. Alta irs Office Memorandum No.119/53- 
Eats. dated the 30th April, 1952 on the 91thiect 
mentioned above .( copy enclosed for ready reference)., 
It has . teee brought to the notice of the Ministry 
of Home Affairs that undue delay occurs very often in 
the disposal of representations from Government 
servants in regard to matters connected tflth the 
servhcri rights or conditions which causes hardship 
to the 'molls/I-duals concerned. 

9 	 The representations from Government servants 
on service matters may be broadly classified as 
follows , - 

(1) Representations/complaints regarding non-
payment of salary/allowances or other clues; 

(2) Representations on other service matters; . 

- (3) Representations against the orders of the 
immediate superior authority; and 

(4) -toe els and netitione under statutory ruled. 
and orders (6.7. Clessification, Control , 
and Appeal Ruleu s and the petition 
Instructions). 

3. In regard. to representations of tte type mentioned 
at (1) & (2) above, if the individual lies not received 
a reP19..thereto within a month of its, submission, he could.. 
address, or ask for en interview -,4th the next higher 
officer for redress of his grievances. Such superior officer 
should immediately send for the papers End take such 
action as may be called for, without delay. 

4. Representations of t type mttioned at (3) 
above, would be made generally

he 
 only in cases where 

there is no provision under the 3tatutory rules 
or orders for making appeals or petitions. Such 
representations also should be dealt with as 
expeditiously as possible. The provisions of the • 
preceding paragraph tould apply to such representa- 
tions also bit not to Inter representations Made 
by the same %milt-mut sor-rant on the sole subject 
after his earlier reoresrpt?tion has been disposed 
off sporopriatelY. 
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3.3.9/52.elget as.. of dated the 30th .April 1952, 14.11 stand modified to the extent 
,indicated in the, .paragraphs 3,4 and 6 above.. 

..„ • 
3d/- - • 

IMITS3SVARAN) 	 • Under Secretary to •the Goyernient of India. 
To 

4.1.1)finistries/Dapartments of the Gal/Ginn:mt .  of India etc. with usual number of spare copies. 
	 • 
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if8t1T-25/34/68-W1"Erill4I 

:18-4741-04 

4 (hrqt, fam'w fagot 20, 1968 

rePEN:4-icir wre as**.t Pt lini-fr 41W1 rroli < 3P-TITZ,44-11  uT 
Ithiri-  1. 

14441/45 	 tit 7,1E 4o.rd:r 	 it 97'5 30•4• 1952 3/4 
irofda arr9 claIT 118/52-WO 	 PRZ 	 :Id-ia$ 
*1" rural-.3) Tr Pt wa -  1 1 stx 4n' YT qt141 .11 ur 4Ta 

fh afar argant 	 raif a4l'64 WI-A*9T rit4Trt 
elfmiarTY 3 ,3154112Z44-1' 3 -e4rn-44 114511-45fr Ororo4 	 # 
WM' et -NA WW1  	 4Pe•ri o-at id 1 
2• 	 ?AT $1Thie 3/4 WI Zi tiT41-tt ViWrittlis  4 an-q-a!ar 

atr vz Pd.=13ror• J:141p. PI7T ur :14%4T 3/4 
014EIT 	 %Ira min 4 TifiTi 4 0-n 

Atc4er al--milad/rturtAt 
Tirriati AI I iP-z1Td4- 4 ; 

y 3p ire.r 	 arrawr rer al'-,nt9; 
our 
4rr'PaPno reppir our ante 044 aiifiazw, NIflur 
aor 641-9 l'aPT11  4-17 	 43141- 4 ar4 am ZITNZT 

3• 	 a4:4 *1 I C our 	 ganti TelfT d zi,-QT<1/4411  
ofao #Orna litTNI 71- ap-Trfa493rEaa orli 3 oo mzi tfrat 

3-MT aft 	 at tti art4t 	 Tr6,1 4 Pao oilZi 
tooter It Pao .tiTaT ehtir 	 4Ter4T6 4T 244z1 Mirf air 3/4 
?flit af-'1 o orEratt wrira 4-e5TM *Trim #1" 1'47 4-1-i rag-41 
e417 a Fl ra --ntaTienr 

4• 	 131 TT /1"\i'vno &(FT 4=5 aP-11-A4- 44 -fi"ThT4ia: Tger 
4-1• -4 If et or/1T,:.11c4, Atithrepi f'osis dor :Ate 4 adt3 agrta our z1T1 - 44-11  414 aT 	 4 1 *43-tragar Err WI WIT-014 
itha near' tt vir# arPM i tkoof X 311:91 v-zrr4,1- 91.  

-or %fir Fr•i 6T'1 -1-‘47:c3 grit xz rrt 44r-artl- Tin Tel.  rain -crT Plq 
Tr4 an4*Ir trr ‘9rp., 9t1' 3F13/4 art-zniic 

uwod arfori foo or.4 oro-Pmz 7r1 V 
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5 4 	 .441Wi $4; 41" 31'7,MrliF 3ge7 4 fiveicar 4 Achi 
zrat'7 441  orrreiTti iTTT 441-  kitrr airchvicf-T4 -earcri are Ntz 
Rtdrera i'tifrerqtrr arralar 3T 49-4 	 after' -P36f1.1):a airs tr at 
14t trr4Aitaa 1f' pr 44 9r qrf 	 4,41-  wit anchirina ta- P-447.411  
IT Cre,TrA C-71- 1 itc7 	 ditt 3 3?-*1 ;4M"14. terItTeT 1-4 ,11 

arn .1 IN TE'IrtzlnIT ett 14.4 Pith 	 qtri4T 	 4t 3:41,4 

?Tit 1-3c1 4-1/2 .4 k7.4. gm 14. 44tat 94T itprt i tir it wRIT at'24(4Ptki 

754 r 	 Wf. Ifir 1.4  litsir 14TOt 	 kepi tffit Wqr qpir 
Irret 

6 , 	 1311 4N-rm ) 	 30•4 , 1952 	 41-111`91 1779' 3fRT 
118/5244-fliro 4 *TT 214 Itrt TRZ al* 44T ell7 3,4 a 71-  5 

t4 	 Fitur a4 tiWitrad 	 m-tzb 

EV- 
Pit. WI. ?teCTERR1 

artef Mrol c 3R1T WPM 

3-Trrd-ewpit Orr rtivitviimpT Cm] ICi 3ftertlf3 Sad F-1.0 I 
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